
Call for Proposals from Companies/Agencies for Supply of Physiotherapy Equipment and Machines for Establishment of Transport Aarogyam Kendra Clinics in Lucknow (Uttar Pradesh) and Jaipur (Rajasthan)

Proposals are invited from eligible companies/agencies for Providing Physiotherapy Equipment and Machines for establishment of Transport Arogyam Kendra Clinic in Lucknow, Uttar Pradesh and Jaipur, Rajasthan
	Activity
	Date

	Issue Date of RFP
	5 November 2026

	Last Date for Submission of Queries
	13 November 2026

	Last Date for Submission of Proposal
	15 November 2026

	Submission to rfp@mamtahimc.in 
	


Note: This RFP is exclusively for registered companies/for-profit organizations. NGOs/Non-Profit Organizations are not eligible to apply.

Mamta HIMC: 

MAMTA HIMC is a national-level institute of repute that has been relentlessly working for the last 35 years on Maternal and Child health and adolescent and young people’s Sexual & Reproductive Health and rights (SRHR) in partnerships with a wide range of organizations at the local, state, national, and international levels. For more information, visit our website: https://mamtahimc.in/ 

Project Background: 

Transport Aarogyam Kendra (TAK) is a physiotherapy clinic designed specifically for the truck driver community. Truck drivers play a vital role in India's economy, yet many live with untreated pain and health problems linked to their work. TAK operates in 8 states across India. In FY 2027–28, the project will expand to Lucknow and Jaipur. Alongside physiotherapy care, TAK raises awareness among drivers about financial literacy, government welfare schemes, and lifestyle changes for healthier living.
OBJECTIVE:
This RFP invites proposals from qualified vendors to supply physiotherapy equipment, machines, and clinic setup materials for two new Transport Aarogyam Kendra clinics in Lucknow, Uttar Pradesh, and Jaipur, Rajasthan.
COVERAGE:

· Lucknow, Uttar Pradesh

· Jaipur, Rajasthan
SCOPE:
The selected vendor will supply, deliver, install, and support the items listed in the annexed equipment list for each clinic (Lucknow and Jaipur). The scope covers:

· Supply of branded and high-quality, durable, safe and suitable physiotherapy machines and equipment, including electrotherapy units (IFT, TENS, EMS, ultrasound), traction unit with table, IRR lamp, and hot and cold pack units.

· Supply of exercise equipment, including quadriceps table, shoulder wheel, wall bars, static cycle, Swiss balls, weight cuffs, dumbbells, resistance bands, and mats.

· Supply of clinic furniture, assessment tools, screening devices, and supports (treatment couches, goniometer, BP monitor, lumbar belts, etc.).

· Delivery of all items to each clinic site, with packing, transport, and insurance borne by the vendor.

· Installation and testing of all machines at site.

· Demonstration and training for operation of machines.
· Warranty of at least one year on all machines, with after-sales service and spare parts availability.

· Documentation, including user manuals, warranty cards, and calibration certificates where applicable.

All equipment must be new, unused, and compliant with applicable safety and quality standards (ISI/CE/ISO certification where applicable).

Application Procedure
1. Financial proposal. (Annexure 1)
2. Technical Proposal (Annexure 2)

3. Past experiences of having conducted similar kinds of work. 
4. GST certification with HSN code. 
Timeline and Payment Schedule 

Payment may be released as follows:

· 40% upon issuance of Purchase Order

· 40% upon successful delivery and verification.

· 20% upon completion and submission of final documents.
Evaluation Criteria

Proposals will be evaluated based on a weighting of 60% for the technical proposal and 40% for the financial proposal, assessed according to the following criteria:
· Organisational Experience: Proven track record of supplying physiotherapy or medical equipment to clinics, hospitals, NGOs, or CSR-funded health projects.

· Technical Proposal: Equipment that meets the required specifications, with clear brand and model details, quality certifications (ISI/CE/ISO), and a sound plan for delivery, installation, and staff training.

· Service and Support: Warranty terms, after-sales service network in Lucknow and Jaipur, spare parts availability, and response time for repairs.

· Past Performance and References: Successful supply to similar healthcare setups, supported by client references, purchase orders, or testimonials.

· Value Addition: Extended warranty, free maintenance visits, annual maintenance contract (AMC) options, or additional training at no extra cost.

· Cost Effectiveness: Competitive and reasonable pricing with a clear item-wise cost breakup, inclusive of GST, delivery, and installation.

The soft copy of the proposal should reach us rfp@mamtahimc.in on or before 15th November 2026, quoting “Proposals for supply of Physiotherapy Equipment and Machines for Transport Aarogyam Kendra clinics in Lucknow (Uttar Pradesh) and Jaipur (Rajasthan) .,” as per the details provided above.  For submission of proposal or any further queries, all correspondence may be directed to the email rfp@mamtahimc.in with the subject line ‘Queries regarding Proposals for Proposals for supply of Physiotherapy Equipment and Machines for Transport Aarogyam Kendra clinics in Lucknow (Uttar Pradesh) and Jaipur (Rajasthan)”. No query will be addressed after 13th November 2026
ANNEXURE 1

All equipment’s and machinery should be from a reputable brand only.
	S.No
	Category
	Equipment
	Qty
	Unit Price (₹)
	Total (₹)
	Brand

	1
	Assessment
	Goniometer
	2
	 
	 
	

	2
	Assessment
	Measuring tape
	2
	 
	 
	

	3
	Assessment
	Reflex hammer
	2
	 
	 
	

	4
	Assessment
	Weighing scale
	2
	 
	 
	

	5
	Clinic Furniture
	Treatment couches / plinths
	4
	 
	 
	

	6
	Clinic Furniture
	Pillows, wedges and towel rolls
	2
	 
	 
	

	7
	Electrotherapy
	IFT (Interferential Therapy)
	2
	 
	 
	

	8
	Electrotherapy
	TENS
	2
	 
	 
	

	9
	Electrotherapy
	Ultrasound Therapy
	2
	 
	 
	

	10
	Exercise Equipment
	Quadriceps table (knee exercise table)
	2
	 
	 
	

	11
	Exercise Equipment
	Shoulder wheel
	2
	 
	 
	

	12
	Exercise Equipment
	Wall bars (gym ladder)
	2
	 
	 
	

	13
	Exercise Equipment
	Swiss ball (55-65 cm)
	2
	 
	 
	

	14
	Exercise Equipment
	Exercise mats
	4
	 
	 
	

	15
	Exercise Equipment
	Shoulder / finger ladder
	2
	 
	 
	

	16
	Exercise Equipment
	Overhead pulley set
	2
	 
	 
	

	17
	Exercise Equipment
	Ankle exerciser / ankle rotator
	2
	 
	 
	

	18
	Exercise Equipment
	Hand grip exercisers / therapy putty
	4
	 
	 
	

	19
	Exercise Equipment
	Foam roller
	2
	 
	 
	

	20
	Exercise Equipment
	Posture mirror
	2
	 
	 
	

	21
	Exercise Equipment
	Static cycle
	2
	 
	 
	

	22
	Screening
	BP monitor
	2
	 
	 
	

	23
	Screening
	Glucometer + strips
	2
	 
	 
	

	24
	Supports
	Lumbar belts
	10
	 
	 
	

	25
	Supports
	Cervical collars
	10
	 
	 
	

	26
	Thermotherapy
	IRR (Infrared Radiation) lamp
	2
	 
	 
	

	27
	Thermotherapy
	Hydrocollator (moist hot pack unit) with packs
	2
	 
	 
	

	28
	Thermotherapy
	Cold packs
	6
	 
	 
	

	29
	Thermotherapy
	Small fridge / freezer
	2
	 
	 
	

	30
	Traction
	Traction unit + split traction table
	2
	 
	 
	

	31
	Weights & Bands
	Weight cuffs (0.5-3 kg set)
	2
	 
	 
	

	32
	Weights & Bands
	Dumbbells (0.5-2 kg set)
	2
	 
	 
	

	33
	Weights & Bands
	Thera-Band / resistance bands (colour-graded set)
	2
	 
	 
	

	34
	Clinic Setup 
	Waiting area chairs / benches
	10
	 
	-
	

	35
	Clinic Setup 
	Reception / registration desk with chair
	2
	 
	 
	

	36
	Clinic Setup 
	Doctor's table and chair
	2
	 
	 
	

	37
	Clinic Setup 
	Physiotherapist's table and chair
	2
	 
	 
	

	38
	Clinic Setup 
	Patient chairs (at tables)
	4
	 
	 
	

	39
	Clinic Setup 
	Lockable almirah for medicines
	2
	 
	 
	

	40
	Clinic Setup 
	Equipment storage rack / cabinet
	2
	 
	 
	

	41
	Clinic Setup 
	Bedside trolley
	2
	 
	 
	

	42
	Clinic Setup 
	Footsteps (bed step stools)
	4
	 
	 
	

	43
	Clinic Setup 
	Curtains / folding screens
	4
	 
	 
	

	44
	Clinic Setup 
	Fans / cooler / AC
	2
	 
	 
	

	45
	Clinic Setup 
	Water dispenser / RO purifier with cups
	2
	 
	 
	

	46
	Clinic Setup 
	Inverter / UPS
	2
	 
	 
	

	47
	Clinic Setup 
	Voltage stabiliser
	2
	 
	 
	

	48
	Clinic Setup 
	Extension boards
	2
	 
	 
	

	49
	Clinic Setup 
	Computer / laptop
	2
	 
	 
	

	50
	Clinic Setup 
	Printer
	2
	 
	 
	

	51
	Clinic Setup 
	TV / display screen
	2
	 
	 
	

	52
	Clinic Setup 
	Notice boards / poster frames
	4
	 
	 
	

	53
	Consumables
	Ultrasound gel
	4
	 
	 
	

	54
	Consumables
	Electrodes and pads (IFT/TENS/EMS)
	4
	 
	 
	

	55
	Consumables
	Tissue rolls
	4
	 
	 
	

	56
	Consumables
	Disinfectant
	4
	 
	 
	

	57
	Clinic Setup - Hygiene & Safety
	Colour-coded biomedical waste bins
	4
	 
	 
	

	58
	Clinic Setup - Hygiene & Safety
	Towels, bedsheets and pillow covers
	6
	 
	 
	

	GRAND TOTAL
	 
	 
	 
	


ANNEXURE 2 – TECHNICAL PROPOSAL FORMAT
Complete every field. Write “Not applicable” where a field does not apply. Attach supporting documents in the order listed below.
1. Vendor Profile
	Name of firm
	
	Registered office
	

	Year established
	
	Designation
	

	Contact person
	
	Email
	

	Mobile
	
	Website
	


2. Statutory and Regulatory Compliance
	Document
	Number / reference
	Valid up to
	Attached (Y/N)

	Drug Licence – Form 20B
	
	
	

	Drug Licence – Form 21B
	
	
	

	GST registration (with HSN)
	
	
	

	PAN of the firm
	
	
	

	Certificate of Incorporation / Registration
	
	
	


3. Experience in Supplying Medicines to Clinics, Hospitals, NGO or CSR Health Projects
	Client organisation
	Nature of supply
	Annual value (₹)
	Period
	Locations served
	Contact person & number

	
	
	
	
	
	

	
	
	
	
	
	


4. Supply, Logistics and Quality Capability
	Source of supply (manufacturer / C&F / stockist)
	

	Warehouse location and storage conditions
	

	Lead time – first order / replenishment / urgent indent
	

	Minimum residual shelf life offered at delivery
	

	Replacement and buy-back policy for near-expiry or damaged stock
	


5. Recognition, Appreciation and References
	Awards or recognition received (attach proof)
	

	Appreciation letters / testimonials attached (Y/N, issued by)
	


	Referee – name & designation
	Organisation
	Phone
	Email

	
	
	
	


6. Value Additions Offered
	Discount on MRP (%)
	Credit period
	Free delivery (Y/N)
	Buy-back of near-expiry (Y/N)
	Monthly MIS reports (Y/N)

	
	
	
	
	


7. Declaration
We declare that: the firm is not blacklisted, debarred or suspended by any government department, public sector undertaking, hospital or funding agency, and no such proceedings are pending; the firm complies with the Government of India policy on the Prevention of Sexual Harassment (PoSH) at the workplace and its Internal Complaints Committee status is stated here – ______________________ ; no partner, director or employee has a conflict of interest with Mamta HIMC, the funding partner or the Transport Aarogyam Kendra project; all information given above is true and the documents attached are genuine; the firm will keep all project, clinic and beneficiary information confidential; and the firm accepts the terms of this RFP, with the rates quoted remaining valid for the project period.

Signature of authorised signatory: ______________________     Name: ______________________     Designation: ______________________

Name of firm: ______________________     Date: ______________     Place: ______________     Seal of the firm:

