REQUEST FOR PROPOSAL (RfP)




CHAI invites bids for the Supply, Installation, Testing, Commissioning and Comprehensive Maintenance of Solar Energy Solutions: Grid Connected Rooftop Solar (with Net metering) at St. Philomena’s Hospital in Bengaluru, Karnataka (Approx. total size 40 kWp) as per specification given in Scope of Work of Bid Document.

Catholic Health Association of India (CHAI) is inviting potential suppliers, with good repute and ability to supply the following required materials and services through procurement method Quality-cum-Cost Based Selection (QCBS). Supplier Selection Processes shall be based on supplier’s ability to offer the most cost effective & competitive rate with high product quality, compliance with technical specifications and requirements, and timely delivery of goods/services.
We request you to submit your offer as per the specifications detailed in Annexure 1 and the site details provided in Annexure 2. Please submit the cost details as per Annexure 3 and the organizational information as outlined in Annexure 4.

ABOUT CHAI:



[bookmark: _Hlk143733263]
The Catholic Health Association of India (CHAI) is a Network of 3572 Healthcare and Social Service Institutions across India. The network is divided into 11 regional units spanning the length and breadth of the country. By serving 21 million (approximately 1.5% of India’s population) patients annually across the country, most of them poor, CHAI plays a vital role in Indian healthcare. The network’s national reach and deep grassroots presence are a unique and formidable asset, made even stronger by the profound commitment of its volunteers. 
[bookmark: _Hlk143733337]CHAI is a not-for-profit organization that works in various areas of health care, touching the lives of 12 million marginalized people every year. Leveraging the scale and reach of the network of its member institutions, CHAI has been successful in implementing a wide variety of projects in Community Health, Communicable Diseases, Non-Communicable Diseases, Palliative Care, Disability, Disaster Intervention and Strengthening of the Healthcare System.

Address: 
The Catholic Health Association of India
157/6, Staff Road, Gunrock Enclave,
Secunderabad – 500009, Telangana

REQUIREMENT:




CHAI hereby invites eligible vendors to bid through this Request for Proposal (RFP) for carrying out the Supply, Installation, Testing and Commissioning including 5 years operation, comprehensive warranty, and maintenance of Grid Connected Rooftop Solar  with Net-metering arrangement of total tentative capacity of 40 kWp solar photovolatic to be installed at St. Philomena’s Hospital in Bengaluru, Karnataka. Facility information is detailed in Annexure 2.

As part of the proposal, we request you to provide necessary details in Annexure 3 and 4, in accordance with information stipulated under the Terms and Conditions and specifications in Annexure 1 and 2. 
You are requested to revert back with your proposal/quotation on the following email addresses: chaipc@chai-india.org, 
The communication should be received by CHAI on or before 23rd February 2026

BIDDING TIMELINE: 


	Scope of Work
	Supply, Installation, Testing and Commissioning including 5-years operation, comprehensive warranty, and maintenance with 40 kWp On-Grid Solar PV with net-metering to be installed at St. Philomena’s Hospital in the state of Karnataka  

	Request for Proposal Issuance
	 9th of February ‘26

	Last date and time of bid submission
	 23rd of February ‘26

	Selection of Potential Vendor
	[bookmark: _GoBack] 15th of March ’26

	Contract/Memorandum of Understanding (MoU) signing
	20th of March ’26

	Period of Validity of Bid starting from the submission date
	90 days

	Completion period
	June 15th 2026, 75 days from the date of issue of PO/LOA

	Payment Terms
	40% payment as advance along with Purchase Order (PO)
25% payment after supply of materials on site
25% payment after completion of installation and commissioning of the plant
10% payment after 2 months of completion of installations and feedback from the Hospital




Please note: Timelines and number of institutes may be altered by CHAI based on site scoping visits. 
SITE DETAILS:

				


	Name of the Product/Material
	System Specification
	Additional Remarks

	On-Grid Solar Power Plant with EXIM Metering 

	40 kWp solar PV system, with net-metering arrangement in Bengaluru, Karnataka.
	The project looks at solarizing the OPD block of the hospital. The hospital is currently connected to the grid and diesel generator(s). 

(The health facilities details in Annexure-2)



PLANNING AND DESIGNING:



The bidder should carry out Shadow Analysis at the site and accordingly design strings, arrays layout, inverter placement and other works considering optimal usage of space, material, labor while maintaining proper sustainability aspects.
TERMS AND CONDITIONS:



Bidder should be able to provide prompt and excellent installation and maintenance service to the health facility. They should have a service (O&M) team that is servicing Bengaluru, Karnataka. They must have in-house capacity to resolve any issue or complaints. Any complaints raised by the health centre on the operation of the Solar PV system should be resolved within 3 days (72 hours) at the latest.

Bidder should provide servicing of the system for a minimum period of 5 years (60 months) from the data of commissioning of the solar power plant. As part of its O&M contract, which should include one physical visit every 6 months. The bidder will be requested to submit an acceptance letter to provide 5 years guarantee for trouble free operation and maintenance.

· The O&M terms can be extended with the developer as per the prevalent market rate at that time of completion of 5 years with acceptance from both the developer and the Hospital.
· Signed formats of periodic maintenance from the vendor should be provided at every visit with photographs of partners representative at the site, along with generation reports from every visit.
PRICE SCHEDULE:



The bidder shall complete the price schedule furnished in the document and provide quotations for all three mentioned categories, indicating the total cost towards supply, installation, commissioning, and 5-year comprehensive maintenance of on-grid solar energy solution as per the Schedule of Requirements mentioned in the Annexure 1. 

CHAI will not pay any extra charges over and above rate quoted by the Bidder.
All prices quoted as per the Price Schedule in Annexure 3 by the bidder are firm and fixed, and not subject to variation on any account. 
CHAI reserves the right to modify, amend or supplement this document.
CHAI reserves the right to cancel this Request for Proposal without assigning any reason and shall bear no liability whatsoever consequent upon such a decision.
Vendors are encouraged to conduct a site visit prior to submission of bid: Under exceptional circumstances, if the site visits result in significant variation on price or substances of the bid, then the quotation can be revised based on mutual understanding between the vendor and CHAI.
CHAI reserves the right to take the final decision to accept the modified/amended price and substance of the bid.
TECHNICAL AND FINANCIAL EVALUATION OF BIDS:





Vendor Selection Process shall be based on bidder’s ability to offer the most cost effective & competitive rate with high product quality, compliance with technical specifications and requirements and timely delivery of goods/services. 

Notwithstanding anything stated above, CHAI reserves the right to assess the capabilities and capacity of the vendor to perform the contract, in the overall interest of CHAI. In case, vendor’s capabilities and capacities are not found satisfactory, CHAI reserves the right to reject the tender. 

DEADLINE FOR BID SUBMISSION:






Bids must be received via email not later than the time and date specified in the Request for Proposal. CHAI may, at its discretion, extend this deadline for submission of bid by amending the proposal in which case all the terms and conditions previously subject to the deadline will thereafter be subject to the deadline as extended.

Any bid submitted will be regarded as an offer by the vendor and does not constitute or imply the acceptance of any proposal by CHAI.

CHAI reserves the right to reject any or all tenders or cancel/withdraw the RfQ/RfP without assigning any reasons whatsoever thereof. CHAI does not bind itself to accept lowest tender, as on QCBS evaluations of submitted bids based on a combination of technical and quality scores will be selected as final. Any bids that are incomplete or do not match the terms and conditions are liable for rejection.

The bidder must ensure that all the pages of the submitted proposal are signed by an authorised representative as a confirmation of acceptance of all terms and conditions.

CLARIFICATIONS/REVISIONS:





During evaluation of technical and financial information provided by the bidder, CHAI may request the bidder for clarification. The response to any clarification sought should be submitted in writing.

Queries may be addressed to chaipc@chai-india.org
 
Response will be provided latest by 2 days.
VALIDITY OF BIDS:




Quotations must remain valid for a period of three months from the date of receipt of the vendor’s proposal by email. In exceptional circumstances, CHAI may request the vendor to extend the validity of the quotation beyond what has been initially indicated in this RFP. Any extension sought will have to be mutually agreed with the vendor in advance of the end of the validity period.

While this RfP has been prepared in good faith, neither CHAI nor their partners make any representation or warranty, or accept any responsibility or liability, whatsoever, in respect of any statements or omissions herein, or the accuracy, completeness or reliability of information, and shall incur no liability under any law, statute, rules or regulations as to the accuracy or completeness of this RFP.

Note: Please sign and stamp all the pages of the RfP document and return it along with your valuable quote.
