Request for Proposal (RFP)

Bids are invited for: Engagement of Agency/ies for the Turnkey Development of Smart, AI- and
IoT-Enabled Girls’ Toilet Blocks

Ref: AIFT/RFP/DL/2026-27/030

I. Summary of Deadlines:

Release of Request for Proposal 12t October 2026

th .
Pre-bid Meeting (Online) Date 15 October 2026 (13:00 Hrs IST)

https://forms.gle/uXDhuuMmm2QVNRKSA

Pre-Bid Link for Registration:

Bid Submission Closing Date 19t October 2026 (till Midnight 11:59PM)

https://forms.gle/hH7nodmPzPKwWkcb8

Technical Bid Submission Link

Financial Bid Submission Link https://forms.gle/SQXkKsaQJHrYAd827
Technical Bid Opening 215t October 2026

Financial Bid Opening 22" October 2026 Tentative
Finalization of Contract To be intimated to the awardee only

Please note that The American India Foundation Trust (AIFT) reserves the right to modify this schedule
as needed. All prospective bidders who have confirmed interest by the due date as above, will be notified
of any changes simultaneously by email. This bid is not open for NGOs, Trust and Section 8 Companies.

I1. AIFT Statement of Business:

The American India Foundation Trust is registered as a public charitable trust in India, and is committed
to catalyzing social and economic change in India through high-impact interventions in education,
livelihoods, and Health. Working closely with local communities, AIFT partners to develop and test
innovative solutions with the government to create and scale sustainable impact.

11I. Scope of Work:

The American India Foundation Trust (AIFT) seeks to engage Agency/ies for the design, construction,
installation, and commissioning of Smart, AI & IoT-Enabled Girls’ Toilet Blocks (“the Project™) within school
premises at multiple locations identified under the Trust’s Public Health programmes across India.

Purpose of Engagement:

The objective of this RFP is to identify and engage competent, experienced, and reliable agency/ies for the
turnkey development of Smart, AI- and IoT-Enabled Girls’ Toilet Blocks. The selected agency/ies shall be
responsible for the end-to-end design, construction, installation, and commissioning of standardized,
replicable, and scalable toilet infrastructure integrated with smart, sensor-based, and Al-enabled features.
The project shall be executed in a timely, professional, safety-compliant, and cost-effective manner,
ensuring durability, dignity, privacy, hygiene, accessibility, and ease of long-term operation and
maintenance.

The selected agency/ies shall be required to mobilise resources and execute works simultaneously or in a
phased manner across multiple locations with each toilet block to be completed within a construction
timeline of four (4) months from the date of issuance of the respective work order or site handover.
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Project Scope and Agency Responsibilities

The selected agency shall be responsible for the end-to-end design, civil construction, electrical and
plumbing works, and the installation, integration, testing, and commissioning of smart and Al-enabled
fixtures within the girls’ toilet block, along with a defined defect-liability and maintenance-support period.
The scope broadly includes, but is not limited to, the categories set out below.

A. CORE WORKS & SMART FEATURES

The following nine (9) items constitute the complete core construction and smart/Al-enabled scope of this
RFP. Each shall be supplied, constructed, installed, integrated, tested, and commissioned by the vendor at
every location, and each shall be addressed individually in the technical proposal. No civil, smart, or IoT
item beyond those listed below is required, and none shall be proposed or costed:

1. Core Civil Construction: Complete civil construction of the girls’ toilet block as per approved design
and drawings, including foundation, walls, roofing, flooring, plumbing, drainage, and electrical wiring. The
block shall provide separate, adequately ventilated units for girl students and female staff with privacy
compliant door locks and full-height partitions, water storage of adequate capacity with a reliable supply
connection, handwashing stations with taps, mirrors and soap dispensers, cross-ventilation with exhaust
fans, and weatherproof anti-skid flooring with durable, low-maintenance fittings suitable for a high-footfall
school environment. No male or mixed-use units fall within the scope of this RFP.

2. Auto Floor Cleaning: An automatic floor cleaning system covering the common wash and floor areas
of the toilet block. The system shall operate by jet stream or equivalent spray mechanism, shall be IoT
scheduled and/or sensor-triggered, and shall run during off hours so that the floor is cleaned without
disrupting school usage. The objective is to maintain consistent sanitation and hygiene at high footfall while
substantially reducing the need for manual scrubbing by caretaker staff.

3. Odour Sensor — Gandhvedh: An automated odour detection sensor unit (Gandhvedh or equivalent
approved make) installed within the toilet block to continuously monitor ambient air for malodour and
harmful gases, including TVOCs (Total Volatile Organic Compounds), humidity, and other toxic gases. On
breach of a set threshold the unit shall raise an alert so that cleaning or intervention can be carried out in
good time, rather than after a complaint. All readings and alerts shall be reported to the IoT monitoring
dashboard.

4. Ozone Disinfector — Vayuvedh: An ozone-based air disinfection unit (Vayuvedh or equivalent
approved make) for the effective elimination of bacteria and viruses, prevention of mould and mildew
formation, and control of residual odour, acting as a visible public measure of hygiene. The unit shall be
safety-interlocked to operate only when the block is unoccupied, and shall be linked to the IoT monitoring
dashboard for run-status and fault reporting.

5. IoT Based Monitoring: A centralised, cloud-based IoT monitoring dashboard, with mobile application
access, integrating every subsystem installed under this RFP into a single automated interface — odour
and air quality readings, ozone disinfector status, floor-cleaning schedule and last-cleaned timestamp,
sanitary pad vending stock levels, incinerator status, water reuse system status, and maintenance alerts.
The dashboard shall enable data-driven preventive maintenance and remote management of the facility by
the Trust and school authorities.

6. Sanitary Pad Vending Machine: A sanitary napkin vending machine installed within the girls’ toilet
block, ensuring dignified and discreet access to menstrual products at the point of need. The machine shall
be of adequate capacity for the enrolled strength of the school, shall be simple to refill, and shall report
stock levels to the IoT monitoring dashboard so that refilling can be planned before stock-out.
7. Incinerator: An electric or equivalent sanitary napkin incinerator fitted with a smoke capture unit,
conforming to applicable pollution control norms, for the safe and sustainable disposal of menstrual waste
at source. Placement shall ensure privacy of use, and operating and safety instructions shall be displayed
in the local language.

8. Specially Abled Help Ramp: An access ramp of compliant gradient, width, and surface finish, with



handrails, leading to a dedicated accessible unit for girl students with disabilities. The unit shall provide
grab bars, wide door clearance, and adequate turning radius in accordance with the Harmonised Guidelines
and Space Standards for Barrier Free Built Environment, so that the facility is usable independently and
with dignity.

9. Special Water Circulation to Reuse Hand Wash Water: A dedicated greywater circulation system
that collects water discharged from the handwashing stations, passes it through appropriate filtration and
treatment, and recirculates it for flushing and for landscaping or greening of the surrounding area. The
system shall be plumbed entirely separately from the potable water line, with no cross-connection, and
shall be clearly labelled at all outlets. The objective is a substantial reduction in fresh water consumption
at each location.

B. POST-INSTALLATION SUPPORT

1. Caretaker Training — Training of designated female caretaker and facility staff on the operation and
basic troubleshooting of the smart systems, including refresher training within the defect liability period.

2. Defect Liability — Defect liability period of not less than twelve (12) months from the date of
commissioning of each location.

3. Annual Maintenance Contract — Willingness and technical capability to provide an Annual
Maintenance Contract (AMC) for smart and IoT components.

4. Exclusions: Solar panels and solar power systems, bio-digester based faecal waste treatment systems,
and any other non-specified innovative or experimental features are explicitly EXCLUDED from the scope
of this RFP and shall not be proposed or costed. The agency shall maximise the use of IoT-enabled sensors,
controls, and connectivity across all fixtures and features listed above, integrated into a single centralised
dashboard, to ensure the highest possible degree of automation and minimal manual intervention in day-
to-day operation and monitoring.

C. PROJECT LOCATIONS & TIMELINE

» The Project shall be executed at multiple school locations, to be communicated by The American India
Foundation Trust to the shortlisted agency or agencies only.

* However, The list of proposed project locations states is mentioned in table below. The Trust reserves
the right to add, remove, or modify the Annexure at its sole discretion, at any stage of the RFP or

execution process.

Priority Category Proposed States / UTs

Jammu & Kashmir; Ladakh; Gujarat; Maharashtra; Uttar

Pradesh; Tamil Nadu; Punjab

Expanded national scale-up pool Rajasthan; Haryana; Bihar; Chhattisgarh; Jharkhand; Odisha

National Capital integrated-school

Core priority geographies

. Delhi
opportunity
Strategic Union Territories Chandigarh; Puducherry
North-East representation Assam or Arunachal Pradesh

* The agency shall complete civil construction and commissioning of smart and Al-enabled features at
each location within a maximum period of four (4) months from the date of work order or site handover
for that location.

* The agency must demonstrate adequate manpower, material, and equipment mobilisation capacity to
execute works at multiple locations within the stipulated timeline, either concurrently or in a phased
manner as directed by the Trust.

» Existing water supply, electricity, and sewerage connections are available at the respective schools.
The selected agency shall assess the adequacy and location of these existing arrangements during
the site visit and undertake the necessary connections, extensions, and integration required for the
proposed toilet block, including smart fixtures and associated systems, within the scope of work.



« All works shall be scheduled to minimise disruption to school academic calendars. Wherever practicable,

high-noise and high-dust activities shall be undertaken outside teaching hours or during scheduled
school vacations.

Technical Proposal

The agency must submit the technical Proposal which must include below information:

Proposed design concept and layout drawings for the girls’ toilet block for both 8-seat and 10-seat
configurations only, in line with the Scope of Work. The proposed layout may include a mix of Indian-
style and Western-style toilet seats, based on the local demographics and user preferences. Based on
site feasibility, each site will require either an 8-seater or a 10-seater toilet block. The 6-seater
configuration is included in financial bid format as an exception to accommodate specific site
requirements, if any. Bidders are required to quote prices for all three configurations to address
varying site needs and avoid the need for separate bidding processes.

A feature-wise compliance statement confirming delivery of each of the nine (9) scope deliverables,
with the proposed make, model, and technology for each.

Technical specification sheet for all proposed smart and Al-enabled components (make, model, sensor
type, and functionality).

Project execution plan and timeline in bar chart or Gantt chart format, demonstrating capacity to
deliver across multiple locations.

Quality assurance and safety plan for the construction period, including site safety measures applicable
to an operational school campus.

Submission of Declarations/Proof related to: Clean Record, Verifiable Establishment, Compliance
Undertaking, Technical Team & Execution Capacity.

Evaluation and Selection Criteria

S. Evaluation L Max.
No. Criteria Assessment / Marks Criteria Marks
Complete and valid statutory documents, including PAN, GST
Statutory . . . .
1. . registration, applicable Labour License, and ITR for the last 5
Documentation | .. . . .
financial year: 5 marks; incomplete documentation: 0 marks.
Relevant , 5
V. . 3-5 years: 3 marks; more than 5 years: 5 marks. Experience must
Experience in . . . -
2. L relate to toilet block construction/renovation, sanitation
Civil . .
. infrastructure, or WASH-related civil works.
Construction
NGO / Non- 1-3 similar projects: 3 marks; more than 3 similar projects: 5 5
3. Profit Project marks. Supporting client references or completion certificates
Experience must be submitted.
Annual Average annual turnover of upto 5 Crore: 2 marks; above INR 5 5
4, Turnover Crore up to INR 10 Crore: 3 marks; above INR 10 Crore: 5 marks.
Audited financial statements must be submitted.
Liquid Assets/ | INR 50-75 Lakh: 2 marks; above INR 75 Lakh up to INR 1 Crore: 3 5
5. Working marks; above INR 1 Crore: 5 marks. Supporting financial
Capital documents must be submitted.
Declaration confirming no blacklisting, suspension, or 5
6. Clean Record debarment: 5 marks; declaration not submitted or adverse
record established: 0 marks.
- Functional office/business address, valid contact details, and
Verifiable . e
7. . geo-tagged photograph: 5 marks; incomplete or unverifiable 5
Establishment .
details: 0 marks.
3 Compliance Complete undertaking covering applicable labour and tax laws, 5

Undertaking safety regulations, child safeguarding, data protection, and




ethical business practices: 5 marks; incomplete or missing
undertaking: 0 marks.

Adequate qualified technical personnel and demonstrated
Technical Team | execution capacity: Basic capacity: 5 marks; good capacity with

9. & Execution relevant personnel and resources: 10 marks; strong 5
Capacity multidisciplinary team and proven capacity for multi-location
execution: 15 marks.
10. Technical Assessment of Submitted Technical Proposal 55
Proposal
Total 100

Payment Milestones for Each Assigned Site

S. No. Payment Milestone Payment

1 Inception & Planning 10%

2 Design Approval 25%

3 Start of Work 25%

4 Inspection of Work by AIFT 20%

5 Finalization of Work 20%
Total 100%

1V. Bidding Process:

Bidders are advised to study the RFP Documents carefully. Any bid shall be deemed to have been
submitted after careful study and examination of all instructions, eligibility criterion, terms and conditions
and required scope of work/ technical specifications Bids not complying with all the given aspects in this
RFP Document or submission of a bid not substantially responsive to the RFP Document in every respect
will be submitted at bidder’s risk and may result in the rejection of the bid.

V. Bid Submission:

Bidders are advised to submit bid online in Google forms link as listed at Page 1 of the RFP document

Technical bid and financial bid are to be submitted separately in the separate link.
Following points are to be kept in mind while submitting the bids-

1.

2.

All bids must contain the complete address of the firm, including contact number/ email ID of
the person who is authorized to submit the bid under their signatures.

All bids must be signed on all pages by the bidder. Unsigned bids will not be entertained/
accepted.

Bids not submitted as per the specified format and nomenclature or ambiguous in nature are
liable to be rejected.

Password protected PDFs need to be uploaded on the google form link, where after the formal
closure of the RFP submission timeline, AIFT will seek the passwords officially.

The interested bidders may submit their bid to AIFT on or before the time mentioned in this RFP
Documents. Any bid received by AIFT after the prescribed deadline for submission of bids may
be rejected and no further correspondence in this regard will be entertained.

Financial bid should be prepared as per Annexure II given in the RFP Documents. The same
is to be uploaded in google forms too.

Bidders shall indicate their rates in clear/ visible figures as well as in words. In case of a
mismatch, the rates written in words will prevail.

At any time prior to the last date for submission of bids, AIFT, may, for any reason, whether at




its own discretion or in response to a clarification requested by a prospective bidder, modify the
RFP Documents by an amendment and publish the revised version of the RFP.

9. In case terms and conditions as given in the RFP Documents are not acceptable to any bidder,
they should clearly specify the deviations in their bids.

10. No conditional Bid will be entertained and may be rejected.

11. The successful bidder will be expected to provide all the necessary support for delivery of the
items, warranty and required support during the warranty period.

12. Successful bidder will ensure delivery, installation and operationalization of all products
/components under the contract before acceptance testing / examination

13. The successful bidder shall be fully responsible for the manufacturer’s warranty for all
equipment, accessories, spare parts etc. against any defects arising from design, material,
manufacturing, workmanship, or any act or omission of the manufacturer / vendor or any defect
that may develop under normal use of supplied equipment during the warranty period

14. All defective items should be repaired/replaced within a period of 10 (ten) days.

15. Bids complete in all respects along with supporting documents, must be submitted as per the
RFP. No physical document is to be submitted by the bidders.

16. AIFT may place purchase orders as per their requirement and in a phased manner.

17. Parallel Agreement - AIFT reserves the right to enter into Agreement(s) with one or more
successful agencies under this RFP. Where multiple agencies are empanelled/appointed, the
services may be allocated among the selected agencies based on AIFT's requirements,
operational considerations, service performance, geographical coverage, availability, or any
other criteria deemed appropriate by AIFT. AIFT shall have the sole discretion to utilise the
services of any of the empaneled agencies during the contract period

VI. Financial Requirements:

The Financial proposal/ quotation should contain prices of all services and Items, and transportation etc.
with all the terms & conditions inclusive of payment terms. Password protected PDFs need to be uploaded
on the google form link, where after the formal closure of the RFP submission timeline, AIFT will seek the
passwords officially.

VII. Proposal Requirements — Technical & Financial:

The technical proposal should cover at least below areas:

A. Applicant eligibility requirement(s):

1. The bidder organization should be registered as a legal entity for carrying business in
India. In addition, the bidder shall have all kinds of necessary licenses and permission for
work related requirements.

2. The bidder must preferably have previous relevant experience in the area of the
requirement/supply.

B. Technical Requirements:
The bidder should provide information on overall qualifications, including:
1. Profile of organization
2. Past experience, clients handled and completed assignments in the same field.
3. Services and support available post-delivery of services and Turnaround time
4. Only for-profit entities can apply. Nonprofit entities (NGO) are not eligible to apply under
this bid.

C. Attachments/ Enclosures for Technical Bid:

Bid must be submitted in English language only and should contain the following:
Covering letter with reference to all enclosures or attachments.
Copy of registration documents/ certificate and most recent renewal as a legal entity.
License or permission if any for doing business
Copy of Authorized dealership issued by the company (if any)
Copy of valid PAN

AR



Copy of valid GST Registration.

Copy of MSME registration certificate (if registered)

Copy of last year ITR.

All other documents as mentioned in this RFP document.

10. Cover letter (Annexure I), General Information (Annexure 1.1), Technical Bid (Annexure 1.2)
11. DPIIT Recognition Certificate in the Infrastructure and Construction sector, if available (added
advantage; not mandatory).

VeI~ o

D. Financial Bid

Password protected PDF to be submitted separately as per Annexure II. No conditional price is to be
quoted.

VIII. Proposal Evaluation Process:

Application Evaluation Process:

The evaluation process is highly confidential and strict

1. Application received by AIFT will be reviewed to determine completeness of application
(based on application guidelines detailed above) and eligibility of applicants. Applications
that do not meet eligibility requirements will be eliminated following this review and shall
not be considered further.

2. All bids received by the closing date and time for bid submission will be evaluated, according
to the conditions described in selection criteria below.

3. The final selection would be based on the technical evaluation of the bids followed by
evaluation of financial proposals.

4. Successful bidder(s) will be notified in writing by email (or by telephone, in cases where the
bidder cannot be reached by email).

5. The bidder must confirm acceptance in writing within the time specified in the email
communication.

B. Evaluation Criteria:

1. The bidders who substantially meet the “"Bid Requirements” shall fall in the category of
technically qualified bidder.

2. The unit prices quoted by such technically qualified bidders shall be evaluated and
compared.

3. If, at any stage of the procurement process or during the execution of the contract, a bid is
found to be non-compliant with the requirements of the RFP, contains any material
misrepresentation, false declaration, concealment of facts, or misleading information, AIFT
reserves the right to reject the bid, cancel the award, or terminate the contract, as
applicable. In such cases, AIFT may, at its sole discretion and in accordance with the
provisions of the RFP, consider awarding the contract to the next eligible and technically
qualified bidder, or take any other action deemed appropriate in the interest of the
procurement process.

4. Scoring Criteria for L1 Vendor for each category requirement mentioned in financial bid
format.

o
Technical | As per Evaluation and Selection (Bid der7soT/;chnicaI
1 Bidding Criteria mentioned in the Scope 100 - .
of Work Score/Highest Technical
Score)*70%
Financial A . . . 30.% .
2 Bidding Eligibility for Financial Evaluation - (Lowest Bid/ Bidders
Quote)*30%

NOTE: AIFT reserves the right to reject bids that do not meet eligibility or bid submission



requirements (as detailed above) without further notice to the bidders. Issuance of this RFP does not
constitute a commitment on the part of AIFT nor does it commit AIFT to pay for the costs incurred
in submission of bid. Further, AIFT reserves the right to reject any or all bids received and to negotiate
separately with a bidder, if such action is considered to be in the best interest of AIFT.

IX. Instructions and Deadlines for Responding:

A. AIFT Contact:
Any communication must be sent to: PROCUREMENT@AIF.ORG while mentioning ref of
bid as Ref: AIFT/RFP/DL/2026-27/30

B. Request for clarifications:
Request for clarifications/ questions on this solicitation will be accepted via email at the mail Id
listed above by due date given in Section — I. Clarifications will be provided to all prospective
bidders who would have expressed their interest. Please note that responses will not be confidential
except in cases where proprietary information is involved. Any enquiries after the specified date
would not be entertained.

C. Due date and time of Bid Submission:

e As Detailed above.

e Submission of hard copies of the proposal is not required.

e The bid should only include information specific to accomplishing the “scope of work”. Additional
information submitted outside of the proposal requirements will be reviewed at AIFT’s discretion
only.

D. Selection of the Bidder:
AIFT reserves the right to negotiate the rates with selected suppliers from among the bids
received. AIFT has the option to interview and discuss specific details with those bidders who
have submitted their bids.

E. Receipt, Evaluation and Handling of Bids:
Once a bid is received before the due date and time, the AIFT will:
e Log the receipt of the bids and record the business information.
e Review all bids and disqualify any non-responsive ones (that fail to meet the terms set out in
RFP Documents) and retain the business details on file with a note indicating disqualification.
e Evaluate all bids objectively in line with the criteria specified in the RFP Documents.

F. Conflict of Interest:

e The bidders must disclose in their bid details of any circumstances, including personal, financial
and business activities that will, or might, give rise to a conflict of interest. This disclosure must
extend to all personnel proposed to undertake the work.

o Where bidders identify any potential conflicts, they must state how they intend to avoid any impact
arising from such conflicts. AIFT reserves the right to reject any bid which, in AIFT’s opinion, could
potentially give rise to a conflict of interest.

G. General Disclosures:
1. Bidders must disclose:

i. If they are or have been the subject of any proceedings or other arrangements relating to
bankruptcy, insolvency or the financial standing of the bidders including but not limited to the
appointment of any officer such as a receiver in relation to the Bidder personal or business
matters or an arrangement with creditors or of any other similar proceedings.

ii. If they have been convicted of, or are the subject of any proceedings, relating to:

2. A criminal or other offence involving the activities of the organization or found by any regulator
or professional body to have committed professional misconduct.

3. Corruption including the offer or receipt of any inducement of any kind in relation to obtaining
any contract with AIFT, or any other contracting body or authority.

4. Failure to fulfil any obligations on account of payment of any taxes.
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X. Terms and Conditions:

Non-binding:
AIFT reserves the right to reject any and all bids received in response to this RFP and is in no way
bound to accept any proposal.

. Confidentiality:

All information provided by AIFT as part of this RFP must be treated as confidential. In the event
that any information is inappropriately released, AIFT will seek appropriate remedies as allowed.
Proposals, discussions, and all information received in response to this solicitation will be held
strictly confidential, except as otherwise noted.

. Communication:

All communications regarding this RFP shall be directed to appropriate parties at AIFT indicated in
Section VII. A. Contacting third parties involved in the project, the review panel, or any other party
may be considered a conflict of interest and could result in disqualification of the proposal.

. Acceptance:

Acceptance of a proposal does not imply acceptance of its terms and conditions. AIFT reserves the
option to negotiate on the final terms and conditions. We additionally reserve the right to negotiate
the substance of the finalists’ proposals, as well as the option of accepting partial components of a
proposal if appropriate. Upon successful completion of the bidding process and selection of the
vendor, a contract will be signed which will supersede any other document.

Right to final negotiation:
AIFT reserves the option to negotiate on the final costs and final scope of work, and also reserves
the option to limit or include third parties at AIFT's sole and full discretion in such negotiations.

Third Party limitations:

AIFT does not represent, warrant, or act as an agent for any third party as a result of this
solicitation. This RFP does not authorize any third party to bind or commit AIFT in any way without
our express written consent.

. Quotation Validity:
Proposals submitted under this request shall be valid for 03 (three) months from the date the
proposal is due. The validity period shall be stated in the proposal submitted to AIFT.

. Force Majeure

Neither AIFT nor the successful bidder shall be liable for any failure or delay in performing its
obligations under the Purchase Order, Work Order or Contract to the extent such failure or delay is
caused by a Force Majeure event. For the purposes of this clause, "Force Majeure" means any
event or circumstance beyond the reasonable control of the affected party which could not have
been prevented through the exercise of reasonable diligence, including but not limited to acts of
God, floods, earthquakes, cyclones, fire, epidemics, pandemics, war, invasion, armed conflict, acts
of terrorism, civil unrest, riots, strikes or lockouts (excluding those involving the affected party's
own employees), governmental actions, embargoes, or any other event of a similar nature.

The affected party shall notify the other party in writing of the occurrence of the Force Majeure
event as soon as reasonably practicable and, in any event, within 7(seven) days of becoming aware
of such event, providing reasonable particulars of the event, its expected duration and the
obligations affected. The affected party shall use all reasonable efforts to mitigate the effects of
the Force Majeure event and resume performance at the earliest opportunity.

The obligations of the affected party shall remain suspended only for the period during which the
Force Majeure event prevents performance and only to the extent affected by such event. If the
Force Majeure event continues for more than 60(sixty) consecutive days, AIFT may, at its sole
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discretion, terminate the Purchase Order, Work Order or Contract, in whole or in part, by written
notice to the successful bidder without incurring any liability.

Upon such termination, the successful bidder shall immediately refund to AIFT any advance
payment or other amount received for goods or services that have not been delivered, performed
or accepted by AIFT as on the effective date of termination. The successful bidder shall also return
any materials, documents, equipment or other property belonging to AIFT that are in its possession
or control. Such refund shall be made within 15(fifteen) days from the date of termination, without
any deduction, set-off or withholding.

The successful bidder shall not be entitled to any compensation, damages, loss of profit, or other
claim arising out of or in connection with the suspension or termination due to a Force Majeure
event, except for payment for goods or services duly delivered and accepted by AIFT prior to the
occurrence of the Force Majeure event.

The party claiming Force Majeure shall bear the burden of establishing the existence and impact of
the Force Majeure event.

Delivery Proof:

Before and upon delivery of the equipment, the Supplier must notify AIFT and deliver the
following documents

Original invoice along with two copies of the Supplier’s invoice must be submitted. Invoices must
be signed in original and duly stamped;

The original invoice submitted must be in the name of The American India Foundation Trust and
the name of the consignee must also be mentioned in it.

Supplies relating to more than one purchase order shall not be included in one invoice

Termination:

AIFT may terminate the Purchase Order, Work Order or Contract, in whole or in part, by written
notice to the successful bidder, with immediate effect or with such notice period as AIFT may
determine, upon the occurrence of any of the following events:

the successful bidder fails to deliver the goods or perform the services within the stipulated
timelines or commits repeated delays;

the successful bidder commits a material breach of the terms of the RFP, Purchase Order, Work
Order or Contract and fails to remedy such breach within seven (7) days of receipt of written
notice from AIFT, where the breach is capable of being remedied;

the successful bidder furnishes any false, misleading or incorrect information or documents during
the bidding process or during the execution of the contract;

the successful bidder fails to comply with the technical specifications, quality standards, eligibility
requirements or any other contractual obligations;

the successful bidder becomes insolvent, enters into liquidation, is declared bankrupt, has a
receiver or administrator appointed over its assets, or ceases to carry on business;

the successful bidder engages in fraud, corruption, collusion, coercive practices, unethical conduct
or any act that, in the opinion of AIFT, adversely affects the integrity of the procurement process
or the interests or reputation of AIFT;

Force Majeure event continues for more than sixty (60) consecutive days; or

termination is otherwise considered necessary by AIFT in the interest of the Trust, the project,
donor requirements or applicable law.

Upon termination:
the successful bidder shall immediately cease all work unless otherwise directed by AIFT;

the successful bidder shall, within 7 (seven) working days of termination, refund to AIFT all
advance payments or other amounts received in respect of goods or services not delivered,



performed or accepted by AIFT, without any deduction, set-off or withholding;

3. the successful bidder shall return to AIFT all documents, data, materials, equipment and other
property belonging to AIFT in its possession or control;

4. AIFT shall be liable only for payment of goods or services duly delivered and accepted prior to the
effective date of termination; and

5. termination shall be without prejudice to AIFT's right to recover damages, additional procurement
costs, losses or any other remedies available under the contract or applicable law.

The rights of termination under this clause are in addition to, and not in substitution for, any other
rights or remedies available to AIFT under the RFP, the Purchase Order, the Work Order, the
Contract or applicable law.

K. Time is of the Essence

Time is of the essence in the performance of all obligations under this RFP and any Purchase Order,
Work Order or Contract issued pursuant thereto. The successful bidder shall strictly adhere to all
timelines, milestones, delivery schedules and other time requirements specified by AIFT. Any delay in
performance shall constitute a material breach unless such delay is expressly condoned by AIFT in
writing.

Failure to meet the prescribed timelines may, at AIFT's sole discretion, entitle AIFT to reject delayed
deliveries, procure the goods or services from an alternate source at the risk and cost of the successful
bidder, recover any additional costs or losses incurred, and/or terminate the Purchase Order, Work
Order or Contract without prejudice to any other rights or remedies available under law or contract.

L. Data Protection:
The Agencies shall abide by all the applicable Data Protection Laws including but not limited to Digital
Personal Data Protection Act 2023, IT Act 2000 etc.



ANNEXURE —I
(To be printed on Letter Head)

COVER LETTER

To,
The American India Foundation Trust

Sub: Bid for Engagement of Agency/ies for the Turnkey Development of Smart, AI- and IoT-
Enabled Girls’ Toilet Blocks

Dear Sir,

1. Having examined the RFP Documents and appendix thereto, we, the undersigned in conformity with
the said document, offer to provide the said goods and associated services as given in the RFP
Documents and the terms of reference to be signed upon the award of contract

2. We undertake, if our bid is accepted for supply of services, we will supply the same within the time
frame specified, starting from the date of receipt of issue of Work Order/ Purchase Order (WO/PO)
from AIFT.

3. We agree to execute a Purchase Order (PO) or Work Order (WO), in the format prescribed by AIFT,
incorporating all applicable terms and conditions, including any modifications or additions required
to reflect the award, within the time specified after receiving AIFT's notification of acceptance of our
bid.

4. We would like to clearly state that we qualify for this work based on all the eligibility requirements
indicated by you in the RFP Documents.

5. We hereby declare and certify that all information, statements and documents submitted by us in
response to this RFP, are true, accurate, complete and not misleading.

6. We understand that if the details given in support of the claims made above are found to be wrong
or untenable or unverifiable our bid may be rejected without any reference from us. We further
clearly understand that AIFT is not obliged to inform us of the reasons for rejection of our bid.

7. ltis certified that the information furnished herein and as per the document submitted is true and
correct and nothing has been concealed or tampered with. We have gone through all the conditions
of the bid and are liable to any punitive action for furnishing false information/ documents.

For and on behalf of
(mention hame of you firms)

Signature:

Name*:

Designation:

(Company Seal)

Dated this day of <month name> 2026

* The person should be duly authorized to sign the bid for an on behalf of the firm/ company.



ANNEXURE -1.1
GENERAL INFORMATION

1 Name of the Supplier

Address:

Email ID

| W N

Phone No.

5 Incorporated as:
(Company, State Registered Firm, or Partnership
Firm)

6 Date of Incorporation (DD/MM/YYY)

7 Whether any Legal Arbitration/proceeding is instituted
against the bidder or the bidder has lodged any claim
in connection with works carried out by them (Yes/
No)

8 If yes please provide details

9 Whether the bidder complies with the requirement of
Registration under the Contract Labor (Regulation and
Abolition) Act (Yes/ No)

10 Bidders Profile:

10.1 | Name of the top executive:

10.2 | Designation

10.3 | E-mail ID

10.4 | Mobile Number

11 Staff Strength — Technical

12 | Staff Strength — Administrative

13 Bidder’s Turn Over (%)

13.1 | FY 2023-24

13.2 | FY 2024-25

13.3 | FY 2025-26

Documents in support of the above may be furnished with page numbers indicated in the index. Please
use separate sheets wherever necessary.

For and on behalf of (mention name of you firms)

Signature:

Name*:

Designation:

(Company Seal)

Dated this day of <month name> 2026

* Note all fields are mandatory. ....Cont




ANNEXURE —-1.2
TECHNICAL BID

Standard Assessment Checklist

Purpose: This self-assessment table is intended to indicate compliance with the specified criteria. Bidders are
required to attach relevant supporting documents as annexures.

Submitted (Yes/No)
S. No. Criteria If yes provide attach the same
as Annexure

The submitted Technical Proposal adequately covers all the
1. requisite areas and requirements outlined in TECHNICAL
PROPOSAL section of the SOW of this RFP.




ANNEXURE —II

FINANCIAL BID
Ref. No.: Date:
Name of the Agency:
Details of pricing:
. . Total Unit Price
Sl. Particulars with . . .
No. specification(s) Unlt:)rlce GsT(x)| Inégl_?lve of
(A) (B) © (D) (E) (C+D)
1 6-seat toilet block
(200-250 Sqgft Area)
2 8-seat toilet block
(250-350 Sqgft Area)
3 10-seat toilet block
(350-400 Sqgft Area)
Total
Note(s):

1. The rates quoted should be as per industry standards.

2. Bids quoting zero or incredibly low rates compared to the industry prevalent rates will be

rejected.

ou AW

Additional Information by bidder (if any):

1.

Thanking you,

Yours Truly,

For and on behalf of
(mention name of you firm)

Signature:

Name*:

Designation:

Dated this day of <month name> 2026

The rates finalized will not be changed throughout the period of supply
The agency selected will provide services all over India if required.
This rate will be valid for a period of 3 (Three) months.

Payment terms: Agree to payment terms mentioned in this RFP

(Company Seal)




