Request for Quotation (RFQ) for Supply of Low Flow Faucet Suitable for PWSS at Simri, Dist.-Buxar.
Introduction
Jal Seva Charitable Foundation (JSCF) is a not-for-profit organization registered in India under Chapter 8 of the Companies Act, 2013. It operates as an associate member of WaterAid International and uses the ‘WaterAid’ brand in India. WaterAid India is dedicated to improving access to clean water, proper sanitation and good hygiene across the country. The organization addresses critical challenges such as water scarcity, inadequate sanitation and poor hygiene practices affecting millions of people nationwide.
WaterAid India's country office is headquartered in New Delhi, with regional offices in Bengaluru, Bhopal, Bhubaneswar, Hyderabad, Lucknow, Raipur and Patna. Currently, WaterAid India operates in more than 11 states with district and block-level teams actively engaged in urban and rural intervention. For more details, please visit: https://www.wateraid.org/in/
Project Background
Since 2013, WaterAid has invested significantly across India to improve the lives of marginalized communities by strengthening WASH services. In Bihar targeted interventions have focused on addressing critical gaps in water supply, Gray and Black water Management and service delivery.
The project seeks to:
· The project aims to introduce low-flow faucets in rural water supply schemes to reduce water wastage while ensuring adequate service delivery.
· The project seeks to procure low-flow faucets for installation in Pipe Water Supply Schemes to promote water conservation and improve water-use efficiency.
Objective of the RFQ
The objective of this RFQ is to invite quotations from eligible vendors/suppliers for the procurement of:
· Low Flow Faucet
The selected vendor will be responsible for,
1. Supply of Low Flow Faucet
· Supply of 3000 Nos. of 15 mm nominal size low-flow faucets/taps, BIS/ISI marked, suitable for potable water supply, with brass/copper-alloy /PTMT body and corrosion-resistant. The faucet shall be provided with an integrated low-flow aerator/flow regulator capable of limiting the water discharge to a maximum of 4 L/min under the specified operating conditions. The faucet shall be Supplied in male-threaded / female-threaded inlet configuration, as required to suit the existing site connection. Female-threaded type faucet shall be supplied complete with suitable 15 mm male-male threaded nipple. The faucet shall provide uniform and controlled water flow and shall be leak-proof during operation. The faucet shall be suitable for connection with the existing 15 mm water supply plumbing arrangement. The offered product shall be a standard commercially available product and shall be supplied complete with all integral components/accessories required for normal installation.
· Supply of PTFE (Teflon) Thread Seal Tape, 100% virgin PTFE, white colour, 12 mm width × 10 m length per roll, thickness 0.075–0.10 mm, suitable for potable water supply and sealing of threaded pipe/faucet connections, complete as required.
· Safe packing, transportation, unloading, and delivery of the low-flow faucets to the designated Pipe Water Supply Scheme (PWSS) locations as instructed by the Engineer-in-Charge.
Technical Specification – 15 mm Low-Flow Faucet
	Sl. No.
	Parameter
	Specification

	1
	Item
	15 mm Low-Flow Faucet/Tap

	2
	Nominal Size
	15 mm

	3
	Type
	Self-closing push-type low-flow faucet

	4
	Application
	Potable water supply / PWSS

	5
	Body Material
	Good-quality PTMT or copper-alloy/brass, corrosion-resistant

	6
	Flow Control
	Integrated low-flow aerator/flow regulator

	7
	Maximum Flow Rate
	Not more than 4 L/min at the specified test pressure

	8
	Flow Characteristics
	Uniform and controlled water discharge with minimum splashing

	9
	Operating Mechanism
	Smooth push operation; faucet shall automatically stop/close after release of the push mechanism

	10
	Connection
	Standard 15 mm threaded connection compatible with existing PWSS plumbing

	11
	Leakage
	No visible leakage during normal operation

	12
	Finish
	Smooth, corrosion-resistant and free from cracks, burrs, sharp edges and other manufacturing defects

	13
	Aerator/Flow Regulator
	Securely fitted and preferably removable for cleaning/maintenance

	14
	Potable Water Compatibility
	All water-contacting materials shall be suitable for use with potable water

	15
	Quality
	Faucets shall be new, unused, commercially available and free from manufacturing defects

	16
	BIS/ISI
	BIS/ISI certification/marking shall be provided where applicable to the offered product/material

	17
	Warranty
	Minimum 12 months against manufacturing defects, leakage and failure of operating mechanism

	18
	Sample
	One sample shall be submitted for inspection/approval before bulk supply

	19
	Quantity
	2,500 Nos.

	20
	Accessories
	All integral components/accessories necessary for normal operation shall be supplied



2. Warranty & Support
· The successful bidder shall provide a comprehensive warranty for a period of 6 (Six) months from the date of supply of the low-flow faucets.
· Replacement, free of cost, of any low-flow faucet found to have manufacturing defects.
· Replacement of defective components such as the faucet body, handle, spindle, flow regulator/aerator, washers, seals, or other integral parts due to manufacturing defects.
· Replacement of faucets exhibiting corrosion, chrome peeling, cracks, or functional failure under normal storage and intended use prior to installation.
· Supply of replacement units within 15 days of receipt of written notification from the Employer.
Completion Period 
· 15 days from Date of release of PO
Deliverables of Documents
· Invoices of Supplied Items
Bidder Eligibility Criteria
The bidder shall be a registered company/entity/LLP/proprietorship/partnership firm in India and shall possess valid PAN and GST Registration.
Submission of Quotation
Interested vendors are invited to submit their quotations with the following details:
· Company profile and legal documents (Registration, PAN, GST).
· Technical proposal with compliance to specifications.
· Financial quotation with itemized cost (supply, warranty).
· Past project references and client testimonials.
· Delivery timeline (from date of purchase order).
Deadline for Submission: 14th August’2026 

Mode of Submission: Soft copy via email to [WAIProcurementBihar@wateraid.org] and hard copy to [To: State Programme Director, Jal Seva Charitable Foundation, H.No - 96, Second Floor, WaterAid, 1E, New Patliputra Colony, Patna – 800013 (Bihar)]

Evaluation Criteria
The contract shall be awarded to the technically qualified bidder quoting the lowest financial bid (L1).
Queries and Clarifications
For any queries regarding the RFQ, may contact: WAIProcurementBihar@wateraid.org with the subject line: “RFQ for Supply of Low Flow Faucet, Buxar” Please note that no queries will be addressed after 14th August 2026.
Note: - 
Payment Terms: -
This is an item rate work; payment shall be made based on the actual quantities of items Supplied.





Bid Format 

Name: 
Address: 
Phone number: 
Previous Experience Details: 
PAN Card details: 
GST number if available:

                                                              Financial Quote
	Sl.
	PARTICULARS
	Unit
	QTY
	   Rate
	Amount

	1
	15 mm Self-Closing Low-Flow Faucet, Male/Female threaded type (If Supplied Female Threaded M-M Nipple Should be supplied), with integrated low-flow aerator/flow regulator ≤4 L/min, including required nipple/adaptor/washer and integral accessories
	


Nos
	3000
	
	

	2
	
PTFE/Teflon Thread Seal Tape, 12 mm × 10 m/roll
	
Roll
	1440
	
	

	
	
Total

	
	





Authorized Signatory with Rubber Stamp 
Name & Address of the bidder 








