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	Jhpiego Corporation, India

	REQUEST FOR PROPOSAL (RFP)

	RFP Specification: Hiring an agency to provide a Self-Booking Tool (SBT) for travel services on a Pan India basis for Jhpiego's ICO and state offices, for a period of one year.

	ISSUE DATE : 15th September 2026

	SUBMISSION DEADLINE:  On or before 27 September 2026

	SUBMISSION ADDRESS:   jhpin.procurement@jhpiego.org (For submission of proposals)
Email: neeraj.kumar@jhpiego.org (For queries only): - please send before 20th Sep 2026 5.00 PM (With subject line “queries-Travel Solution”
Office Telephone: Tel: +91 11 49575100

	Bid opening: - 28th September 2026 (Tentative)

	Award /start date (selection of partner)- 20th October 2026 (Tentative)

	Preferred Vendor:

Jhpiego intends to award the preferred vendor status for a period of 3 years and contracting will be on yearly basis. The renewals will be based on the past performance.

	About Jhpiego:

Jhpiego is a nonprofit global health leader and Johns Hopkins University affiliate that is saving lives, improving health, and transforming futures. We partner with governments, health experts and local communities to build the skills and systems that guarantee a healthier future for women and families. Jhpiego translates the best science and practice into moments of care that can mean the difference between life and death for women and families. The moment a woman gives birth; the moment a midwife helps a newborn to breath. Through our partnerships, we are revolutionizing health care for the world’s most disadvantaged and vulnerable people. 

In India, Jhpiego works across various states in close collaboration with national and state governments, providing technical assistance in the areas of family planning, maternal and child health, strengthening human resources for health, and non-communicable diseases. These programs are funded by Takeda Pharmaceutical Company Limited, Unitaid, UNICEF, World Health Organization, University of Manitoba, Bill & Melinda Gates Foundation, MSD for Mothers and others. Multiple programs implemented by Jhpiego with different state governments are having specific learning agenda and objectives. Each program involves wide range of data collection in various implementation geographies across India. 

	Introduction:

Jhpiego Corporation seeks to select a Travel Agency (henceforth referred to as ‘Agency’) offering most competitive rates with best travel related services.

The ‘Agency’ should be able to provide value for money solution in terms of cost effective, timing and comfort of travel to staff/ consultants of Jhpiego Corporation on a regular basis. 

	Submission Procedures: 

The Applications should be as per the following before closing date:

a. Proposal must be submitted through mail on above mentioned with Annexures (General Information) duly filled, signed and stamped by the authorised representative.

b. Jhpiego reserves the right to waive irregularities and to reject any or all bids.  

c. Jhpiego also reserves the right to negotiate with the selected bidder in the event that the price exceeds available funds.

d. Jhpiego may consider informal any Proposal not prepared and/or not submitted in accordance with the provisions hereof and may waive any informalities or reject any and all Proposals.  Any Proposal may be withdrawn prior to the above scheduled time for the opening of Proposals or authorized postponement thereof.

e. Responses to this Request for Proposals are required to be submitted on or before due date 27 September 2026 on: jhpin.procurement@jhpiego.org mentioned email id only. 
f. Delay submitted proposal shall be rejected only Procurement committee will have the right to consider in specific situation. 

g. Please share your proposal as per the below details, in two separate files-

Required docs- for initial screening as mentioned below under proposal content. 
Financial Proposal – Must be password protected, only in the template eclosed with this RFP.
h. Incomplete application forms are liable to be rejected. No further correspondence will be entertained from rejected applicants. 

i. The application of the selected agency should be signed by the authorised signatory confirming that all the details furnished in the application are true and correct to the best of his/her knowledge and that in case any false information or suppression of any material information is furnished, the application shall be liable for rejection by Jhpiego Corporation.



	Opening, Evaluation and Agreement: 

Proposal may be opened by Jhpiego at any time after the submission deadline.  All proposals satisfying the requirements of this RFP will be evaluated to establish which of the applicant(s) best fulfils the needs of Jhpiego.

· Jhpiego anticipates entering into an agreement with an agency to execute the proposed work. 

· This RFP does not commit Jhpiego to award a grant / contract or to pay any costs incurred in the preparation of a Proposal for the goods and/or services offered.  

· Jhpiego reserves the right to accept or reject any or all proposals received as a result of this request, to negotiate with all qualified applicant(s) or to cancel this RFP, if it is in the best interests of Jhpiego to do so. The decision of Jhpiego shall be final.

· Only shortlisted agency / agencies shall be contacted.

· Selection will be based on evaluation done by a selection committee based on, in addition to cost effectiveness of proposal, services offered, alignment with our requirements, ease of use and access, availability of single point of contact for issues etc.
· 
The information provided in this RFP is intended to give bidders an overview of the project and its requirements. It is indicative and not exhaustive. Jhpiego reserves the right to modify, add, or remove elements of the scope as deemed necessary during the tender process or subsequent stages



	Proposal Contents:

Proposals should include vendor’s description of the work that would be performed along with following information:

· Contact information: i) name of the vendor; ii) postal address; iii) telephone/Fax; iv) email address

· Copy of registration certificate, GST, PAN Card, etc.
· The contact information of a representative of your firm with whom Jhpiego can contact on a day-to-day basis.

· Agency should have at least INR 50 lakh average turnover in immediately preceding three financial years (as per audited financial report). 

· Brief note on relevant previous experience of your firm along with clientele (preferred in development sector)

· Agency registered with International Air Transport Association (IATA) and Indian Railway Catering and Tourism Corporation Ltd. (IRCTC). Kindly provide the relevant supporting documents.


	This RFP includes following:

Section 1 – Vendor Form

Section 2 - Scope of Work 

Section 3 – General Information
Section 4 - Financial Proposal - Standard Form

Section 5- Purchase Order along with terms and condition


Section 01

Vendor Form
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General Information:

Business Name:

Vendor Information Form

Trade Name (As per Invoice) :

Postal Address,
City & Code:

Physical Address:

Landline No: Mobile No: Fax No:
Contact information:
Company Email / Website
Contact Person: Alternative Contact

Person:

Contact Person phone: Alternative Contact
(if different from business) Person Phone No:
Contact Person e-mail Alternative Contact
(if different from business) Person e-mail:
Business Profile:
Business registration No: PIN No. VAT No.
GST Number : PAN :

Town where main office is based:

Branches if any:

Years in Business:

Publicly or privately owned company:

Names of Main directors if privately owned:

Primary services / products offered:
Beneficiary Name as per Bank :

Name of Bank:

Bank branch:

Bank Account No.

Bank Account No. Currency | Bank Branch code No:

IFSC :
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ADDENDUM TO VENDOR INFORMATION FORM
“In accordance with the Data Protection and Privacy (DPDP) Act 2023, we, at Jhpiego Corporation, are committed to protecting your privacy and ensuring that your personal information is collected and used properly, lawfully, and transparently. 

We are collecting your personal information such as Name, Bank details, Contact details, PAN, GST number, Email address, etc., through this form. This information may be collected directly or through a third party. 

The collected data will be used for the following purposes: 

1. Entering information in accounting/banking/tracking systems.

2. Filing return/information with Income Tax department, Department of Labour, Department of Commercial Taxes, Pension Fund Regulatory and Development Authority (PFRDA), Reserve Bank of India, Standard Chartered Bank, GST department, Registrar of Companies or for any other purpose required/permitted by any law, regulation, guideline and/or Competent Authority.

3. Sharing with agencies like Insurance company/broker/TPA, Auditor, lawyers, Donor, tax consultants, payroll outsourced, Pension Fund Managers (PFMs), Forex agents.

4. The above conditions are indicative not exhaustive.


[image: image3] By checking this box and signing below, you consent to us for collecting, storing, using, and disclosing your personal information in the manner set out above. 


Name _________________ 
Sign _________________ 

	
	 
ADDENDUM TO VENDOR INFORMATION FORM 




This addendum supplements the Jhpiego Vendor Information Form 
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Vendors Commitment to Refund VAT Funds to Jhpiego 

 

I/We, hereby certify that: 

(Name of Vendor) 

I/We understand that Jhpiego will pay my/our invoice(s) inclusive of VAT and apply for a waiver of the VAT by submitting a DA1 form to the Commissioner of Value Added Tax. On receipt of the duly approved DA1 form, I/We undertake to refund the relevant VAT amount to Jhpiego and/or allow Jhpiego to offset the VAT amount against any pending invoices and/or payments due to us. 

 

Name: Sign:  
 

Title: Date: 

Section 2 
Scope of Work (SOW) – Travel Agency Services
1. Introduction

This Scope of Work outlines the responsibilities and deliverables expected from the Travel Agency engaged by Jhpiego for facilitating travel arrangements, both domestic and international, for employees, and other authorized personnel.
2. Objectives

To provide seamless, cost-effective, and compliant travel management services, including booking, itinerary planning, travel insurance, visa support, and reporting.
3. Scope of Services

The Travel Agency shall provide the following services:
A. Ticketing & Booking

· Booking of domestic and international air tickets (economy, business class as per entitlement).

· Train and bookings where applicable.

· Hotel reservations (as per organization’s rate agreements or policies).

· Car rental and airport transfers (as required).
B. Visa & Documentation Support

· Assist in documentation, application, and scheduling of visa appointments.

· Provide updates on visa requirements for different countries.

C. Travel Insurance

· Facilitate travel insurance for international travel per the organization’s policy.

D. 24/7 Support

· Provide 24/7 travel assistance and helpline for emergency rescheduling, cancellations, or disruptions.

E. Reporting & Reconciliation

· Monthly travel reports with detailed booking data, fare breakdown, savings, and exceptions.

· Reconciliation support with Finance for invoicing, GST, and cost center tagging.

F. Compliance & Policy Adherence

· Ensure all bookings comply with [Your Organization’s] Travel Policy, including class of travel, advance booking timelines, and required approvals.

· Highlight non-compliant requests to the designated travel coordinator.

4. Deliverables

· Confirmed bookings with ticket copies within 24 hours of request (urgent within 4 hours).

· Visa appointment confirmations and application support documents.

· Monthly travel MIS reports by the 5th working day of each month.

· Helpdesk contact (email and phone) for continuous support.

· 5. Performance Indicators

· On-time booking confirmations: ≥95%

· Complaint resolution TAT: <24 hours

· Policy compliance: ≥98%

· Savings through fare comparison or alternate routes: Documented in monthly report.
6. Duration 
The agreement shall be valid for a period of One year starting from the date of signing, with a possibility of extension based on performance.
7. Payment Conditions:

· All payments will be subject to satisfactory completion of all required documentation and compliance with agreed terms.

8. Mandatory Travel Documentation for Reimbursement: 
· The following documents must accompany all travel-related invoices:
a. TAF (Travel Authorization Form)

· b. Admin Approval of Fares
c. Invoice
d. Credit Notes (if any)
e. Travel Tickets

9. International Travel Documentation:

· For international travel-related reimbursements, the following additional documents are required:
a. Original payment vouchers for Swiss Pass, Eurail, airport transfers, or any similar expenses.
b. Credit Card Authorization for conversion rate verification.

               c. GST compliant Lodging Invoice with below details : 

                     Name, address, GSTIN of Vendor

                     Name and location of the Hotel

                     Guest names and duration of the stay (check-in and check-out dates)

                     Room details (number of rooms, type, and per night rates)

                     Itemisation of bill : Room charges ; Taxes ; Service charges or agency fees ; Any                        

                      other charges 
The SBT must include the following features:
· Real-time access to domestic and international flight, train, and hotel inventory

· Integration with Jhpiego’s travel policies (e.g., fare class, approval workflows)

· Admin dashboard to track and manage bookings

· Cost center tagging and traveler profile management

· Role-based access (e.g., traveler, approver, admin)

· Compatibility with Android and web platforms

· Reporting functionality for travel MIS

· Technical support and training for Jhpiego staff

· Data privacy and compliance with relevant IT security standards

Integration Requirements:
· SBT should be capable of integrating with Jhpiego’s internal systems, if required, through APIs or custom configuration

Section 03

General Information –To be filled by Agency 

	Sl. No.
	Item
	Agency Details

	1
	Name and address of the agency/company, telephone number, fax, mobile number, email address.
	

	2
	Type of organization (Whether Proprietorship, partnership, private proprietor/partners).
	

	3
	Name, address, contact no and email id of the Directors/Proprietor/Partners.
	

	4
	IATA Registration Number .(Please attach copy).
	

	5
	GST Registration No.(Please attach copy).
	

	6
	Year of formation of the agency/company (Please attach copy)
	

	7
	Since when have you been working in this field.
	

	8
	Please provide your Clientele List (Contact No/address/email). 
	

	9
	What is the financial strength of your firm (Agency should have at least INR 50 lakh average turnover in immediately preceding three financial years (as per audited financial report). (Financial year FY 2021-22, 2022-23, 2023-24) (Please attach copy).
	


Undertaking

I have read the terms and conditions of ToR and understand that in case of any of the statement furnished by the undersigned is found to be false OR if any / all the terms and conditions are not complied with, the ToR is liable to be cancelled by Jhpiego Corporation. I agree that the decision of the Jhpiego Corporation in this regard would be final and binding on the ToR.

I also certify that, I have understood all the terms and conditions indicated in the ToR document and hereby accept the same completely.

Date  : 

              

Signature of the authorized signatory of the agency

Place :





                with official seal/ stamp 

Section 04

Financial template attached as excel file naming “Annexure 1-Finanical Template - Travel Agency”.
Section 05

Purchase Order Template
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TERMS AND CONDITIONS
THE EXECUTION OF ALL OR PART OF THIS PURCHASE ORDER IS SUBJECT TO THE FOLLOWING CONDITIONS UNLESS OTHERWISE STATED IN WRITING

1. The following standard terms and conditions of Purchase (Terms and Conditions) shall apply to all offers and quotations for the procurement and purchase of goods and/or services made by or provided to Jhpiego Corporation (hereafter referred to as Jhpiego) from any person, firm or company whom the Purchase order is addressed (‘the vendor’). Goods/Services shall include but not limited to materials, fabricated or finished goods, packaging, containers, services, systems, labor and all other items subject to this Purchase Order.

2. All purchases by Jhpiego are expressly limited and conditional upon acceptance of these ‘Terms and Conditions’ which shall prevail over any other existing written or oral commitment between the parties. Any variation to these terms and conditions shall have NO effect unless expressly accepted in writing and signed by Jhpiego’s authorized representative.

3. Goods and Services shall:

I. Conform in every respect to quality, samples, patterns, quantity, description or other specifications provided, stated or implied or referred to in this Purchase Order

II. Be fit for the purpose specified either expressly or by implication in this Purchase Order

III. Conform to all applicable regulation, standards and specifications for the country where the goods and services are received or supplied.

IV. Be free from defects in material and workmanship

4. Time of delivery shall be of essence and failure to deliver or complete delivery within prescribed time shall entitle Jhpiego at its sole discretion to terminate the contract and reject the goods already delivered at the vendor’s costs, expenses and risk. Demurrage or other incidental expenses incurred owing to the vendor not complying with Jhpiego’s instructions will be at the vendor’s account.

5. Goods/services shall remain at the risk of the vendor until formal acceptance by Jhpiego

6. The goods shall be delivered duly identified as to description, quality, quantity and size and shall be accompanied by a delivery note

7. Vendor guarantees that at the time of delivery thereof the items provided for under this Purchase Order will be free from any defects in material, design or workmanship and will conform to the requirements of this Purchase Order. Jhpiego reserves the right to inspect and test the goods at all times on the order before, during or after completion. Such inspection does not relieve the vendor of his/her responsibility for defects in material and/or workmanship. Goods rejected will be returned to the vendor at his/her own expense.

8. Price of goods/services shall be stated on the Purchase Order and shall include value added tax and all other taxes and charges payable which shall be stated separately. Any variation to the agreed price shall be confirmed and accepted in writing by Jhpiego before becoming effective. On no account should a vendor proceed without prior written confirmation of Jhpiego to purchase, provide and deliver goods/services at a price which is higher than the prices stated in the Purchase Order.

9. If required by donor regulations such as those of USAID, Jhpiego will, as appropriate, withhold payment of value added tax (VAT).

10. Vendors/services providers, vendors and their agents, workmen or servants while attending and working on Jhpiego’s premises must comply with the instructions and guidelines in the safety and security policy of Jhpiego. Jhpiego will hold Vendors and service providers liable for the acts or omission on their agent’s workmen or servants which result in losses, injuries or damages to Jhpiego or any of its staff and other customers

11. Payments shall be made on or before thirty (30) working days from the date of submission of invoice and satisfactory acceptance of goods and services subject however to any other payment terms as may be contained in the Purchase Order. The Purchase Order number must be quoted in all invoices, delivery notes or any other correspondence relating to this order.

12. The Vendor shall indemnify, protect and save harmless the Purchaser, its trustees, officers, employees and agents (1) against any and all liability for damage to property and persons arising out of goods or services provided by the Vendor pursuant to this Purchase Order, (2) against any and all liability to any person or persons for or by reason of any act or omission of the Vendor, its agents, servants or employees, and (3) against patent or copyright infringement claims or suits arising out of purchase or use of materials, supplies, equipment or services covered by this Purchase Order. The Vendor shall pay any damages, costs and expenses, including attorney's fees, in connection with or resulting from claims or suits under this Condition of this Purchase Order.

13. The goods should be satisfactorily packaged to ensure safe transit. The packaging must be of robust construction sufficient to withstand rough handling and cover shelf life.

14. Acceptance of the Purchase order evidenced by the signature of the vendor or its duly authorized representative shall be deemed to be acceptance of these terms and conditions.

15. These standard terms and conditions shall be construed in accordance with the laws of the India. In event of any dispute the matter shall be referred to the chief executives of Jhpiegoandthevendorfor amicable settlement. In theevent no agreement is reached within thirty (30) days the matter shall be referred to binding arbitration at a mutually agreed neutral site. Each party shall bear its own costs of arbitration, including attorney fees.

16. The parties shall maintain confidentially of all information herein except for matters already in the public domain or if so compelled by a court of competent jurisdiction.

17. The Vendor is notified that U.S. Executive Orders and statutory law prohibit transactions with, and the provision of resources, and support to, individuals and organizations associated with terrorism. It is the legal responsibility of the Vendor to ensure compliance with these Executive Orders and laws. Hiring individuals or contracting with organizations on this list is strictly prohibited under the terms of this Purchase Order.

18. Vendor represents and warrants that it is aware of the requirements of the United States Foreign Corrupt Practices Act (the “FCPA”) and will not take any action that could violate the FCPA or expose Jhpiego to liability under the FCPA. Specifically, Vendor represents and warrants that, in connection with this Contract, Vendor, and its owners, officers, directors, employees, representatives or agents, have not provided and will not provide, offer or promise to provide or authorize the provision, directly or indirectly of, any money, gift, loan, service or anything of value to any government official (or agent, employee or family member thereof), any political party or candidate for political office or position, or any third party, for the purpose of influencing or inducing any act, omission or decision of such government official or candidate, or of the government to obtain or retain business, or direct business to any person, or to secure any improper advantage.

19. The United States government prohibits contractor personnel from engaging in trafficking in persons activities, including severe forms of trafficking in persons including the recruitment, harboring, transportation, provision, or obtaining of a person for labor or services, through the use of force, fraud, or coercion for the purpose of subjection to involuntary servitude, peonage, debt bondage, or slavery, and sex trafficking. The Vendor shall not participate in any trafficking related activities prohibited by United States law. 48 CFR 52.222-50

20. The United State government prohibits discrimination, including harassment, in the workplace     

on the basis of race, color, religion, sex (including pregnancy and gender identity), national origin, disability, age, veteran’s status, sexual orientation, genetic information, marital status, parental status, political affiliation, and any other conduct that does not adversely affect the performance of the employee. In addition, it is strongly encouraged that recipients and their subrecipients and vendors (at all tiers), performing both in the U.S. and overseas, to develop and enforce comprehensive nondiscrimination policies for their workplaces that include protection for all their employees on these expanded bases, subject to applicable law.

21. INDIA DIGITAL PERSONAL DATA PROTECTION ACT 2023- For work performed in India, both parties agree to comply with all provisions and requirements of the India Digital Personal Data Protection Act 2023 (DPDP Act 2023) in relation to the handling, processing, and protection of personal data. Each party shall ensure that its activities and practices are in accordance with the obligations set forth under the DPDP Act 2023

I certify that the above terms and conditions of the Purchase Order from Jhpiego are understood and accepted by me.

Name:




Signature:



Date:  

ARTICLE 1.  SCOPE OF WORK
Vendor shall furnish all personnel, materials, equipment and facilities necessary to provide the services identified in Attachment A hereto and made a part hereof, entitled “Scope of Work” (hereinafter “SOW”).

All work performed hereunder is to be entirely under Vendor’s supervision, direction and control.

All such work, however, is to be done in accordance with Jhpiego’s specifications, in a thorough, workmanlike manner and subject to acceptance by Jhpiego’s authorized representative. Nonacceptance by Jhpiego’s authorized representative shall be construed as a failure of Vendor to perform hereunder.

ARTICLE 2.  PERIOD OF PERFORMANCE

Jhpiego hereby retains the Vendor on a nonexclusive basis to render services commencing on Oct XX, 2026, This Contract shall expire on Oct XX, 2027 unless said term is extended by mutual agreement of the parties, or is terminated in accordance with the terms hereof prior thereto.

ARTICLE 3.  TYPE OF CONTRACT AND METHOD OF PAYMENT

Jhpiego shall pay the Vendor for the services and/or materials hereunder a fixed amount basis in an amount not to exceed the sum of INR XXXXXX (inclusive of taxes) Jhpiego shall reimburse Contractor for allowable costs actually incurred as set forth in the Budget attached hereto and made a part hereof as Attachment B. Contractor shall invoice on a fortnightly/monthly basis for all work/services completed as identified in such invoice. Vendor shall invoice Jhpiego as per the terms agreed mutually. Such invoice shall indicate this PO/Contract number, and any applicable Contract modification number. Unless otherwise specified herein, no payment shall be due from Jhpiego until, in Jhpiego’s sole determination, all of the work required by the SOW has been completed, and an authorized representative of Jhpiego has accepted the work and/or materials.

All invoices should be submitted to:

Kind Attn-

To,

Jhpiego Corporation, Prius Platinum, A

Wing, 5th Floor, D3, P3B, Saket District

Centre, Sector 6, Saket, New Delhi, Delhi

110017 T: +91 11 49575100, GST No.

ARTICLE 4.  INDEMNIFICATION

Each party hereto agrees to be responsible and assume liability for its own wrongful or negligent acts or omissions and those of its officers, agents or employees, to the full extent required by law, and each party shall indemnify and hold the other party harmless from any such liability. Each party shall maintain reasonable insurance coverage for such liabilities either through commercial insurance or a reasonable self-insurance mechanism, and evidence of such insurance coverage or self-insurance mechanism shall be provided to any of the parties upon request. The Vendor certifies that neither it nor any of its principals, owners, officers, directors, trustees or other employees, as of the date of this Contract, is or has been suspended,  debarred, excluded or otherwise disqualified from entering into this Contract by any agency of the United States Government.

ARTICLE 5.  TERMINATION FOR CONVENIENCE

Jhpiego at any time, by written order to Vendor, may order Vendor to stop all or any part of the work called for by this Contract. Such Order shall be identified as a Stop Work Order. Upon receipt of such Order, Vendor immediately shall stop all work described in the Stop Work Order, including, but not by way of limitation, the payment of all salaries and other similar remuneration. Within not more than  thirty (30) days after a Stop Work Order is delivered to Vendor, Jhpiego shall either cancel the Stop Work Order or terminate the work covered by such Order. Work may be resumed by Vendor only with the specific authorization of Jhpiego.  If the work is terminated pursuant to a Stop Work Order, Jhpiego shall pay Vendor its actual, necessary, reasonable and verifiable expenses as determined by Jhpiego as a direct consequence of such suspension or termination up to the date on which the Vendor receives such notice; provided, however, Jhpiego shall be entitled to ownership of all the work paid for by it, or, at Jhpiego’s sole option, Vendor shall attempt to salvage the same, whereupon Jhpiego shall be entitled to the benefits of any value received.  Vendor shall furnish all necessary documentation to substantiate its expenses to Jhpiego’s satisfaction.   Vendor shall make every reasonable effort to mitigate costs. In no event shall Jhpiego be liable for lost or anticipated profit or unabsorbed indirect costs or overheads, nor shall Jhpiego’s liability for such termination expenses exceed the then unpaid balance of this Contract. This right of reimbursement shall be Vendor’s exclusive remedy in the event of any Stop Work Order.

ARTICLE 6.  TERMINATION FOR DEFAULT

In addition to the provisions of Article 7 above, this Contract may be terminated by Jhpiego upon a determination by Jhpiego of Vendor’s inability to efficiently perform the terms of the SOW, or upon Vendor’s breach of any of the requirements contained herein. In the event of such termination, Jhpiego’s obligation hereunder and otherwise shall be limited solely to payment by Jhpiego for the services satisfactorily performed prior to such termination. No other amounts shall be payable in connection with any termination. In the event of termination pursuant to this Article, Jhpiego, after three (3) days written notice to the Vendor, may take over the work and have the same completed. The Vendor shall be responsible for any expenses incurred by Jhpiego in connection with a termination hereunder.
ARTICLE 7.  JHPIEGO’S REMEDY FOR DEFECTIVE WORK BY VENDOR
If,  after completion and acceptance of the materials and/or workmanship to be provided and/or performed hereunder by Vendor  any such materials or workmanship furnished or performed hereunder by Vendor, in Jhpiego’s sole opinion, shall prove defective or otherwise unacceptable, Vendor shall, upon receipt of written notification from Jhpiego, replace or repair the same to Jhpiego’s satisfaction and without cost to Jhpiego. Defective workmanship shall include, but not be limited to, such matters as incorrectly bound or assembled materials and inaccuracies or defects in publications or software that are caused by error or omission. If Vendor fails to begin remedial work within ten (10) days after written demand from Jhpiego to correct such defective materials and/or workmanship, Jhpiego shall have the right to engage the services of another Vendor to perform such work, and Vendor shall reimburse Jhpiego for the cost of such work, and for all costs of engaging  another Vendor. Vendor warrants that at the time of entering into this Contract it is not bound by any obligations limiting its right to enter into and to perform this Contract.
ARTICLE 8.  VENDOR’S OBLIGATION TO REPAY UNEARNED PORTION OF AN



ADVANCE

In the event that Jhpiego shall make an advance payment of any kind to Vendor hereunder, and thereafter, for any reason, this Contract shall be terminated prior to such time as any portion of said advance remains unearned by Vendor, as evidenced by acceptable invoices rendered to Jhpiego by Vendor and as determined solely by Jhpiego, promptly upon such termination Vendor shall repay to Jhpiego all of such unearned advance payment. 

ARTICLE 9.  FORCE MAJEURE

Any delays in or failure of performance attributable to either party shall not constitute default or give rise to any claim for damages if and to the extent caused by or resulting from acts of God, earthquake, fire, explosion, flood, the elements, strikes, lockouts, boycotts, picketing, labor disturbances or differences with workmen, acts of the public enemy, war, rebellion, riots, acts of any government or any other cause whatsoever beyond the control of the party in default, but performance hereunder shall be resumed with all dispatch as soon as the cause preventing performance has  ceased to exist. 

ARTICLE 10.  ASSIGNMENT

No rights under this Contract may be assigned by or on behalf of Vendor, and no obligations of Vendor hereunder may be assumed by any entity other than Vendor, without prior written approval of Jhpiego.

ARTICLE 11.  SUBSEQUENT WORK

The execution of this Contract does not constitute any commitment on the part of Jhpiego, express or implied, that the Vendor shall be awarded any subsequent work by, for or otherwise on behalf of Jhpiego.
ARTICLE 12.  INTELLECTUAL PROPERTY RIGHTS

Any and all ideas, improvements, concepts, developments, information, software, data,  inventions or other intellectual property, however characterized or evidenced, conceived or developed in the performance of work hereunder shall become the exclusive property of Jhpiego, and may be dealt with by Jhpiego as such without payment of further consideration than is hereinabove specified. Vendor shall execute and deliver, or cause to be executed and delivered, as directed by Jhpiego or its designee, all papers and documents necessary to vest title to such ideas, improvements, concepts, developments, information, software, data,  inventions or other intellectual property in Jhpiego, and will enable Jhpiego to apply for and obtain copyright, trademark, patent and similar protection for the same in any and all countries and shall assign to Jhpiego all of Vendor’s right, title and interest thereto, it being the intention hereof that any and all intellectual property, however characterized, displayed or evidenced, relating to the SOW shall be and remain the sole property of Jhpiego. 

ARTICLE 13.  PROPRIETARY INFORMATION 

Jhpiego anticipates that it may be necessary to provide access to information of a proprietary nature to the Vendor. Information that is proprietary or copyrighted shall be identified and labeled as such by Jhpiego at the time of disclosure. The Vendor agrees to hold and protect all such proprietary information confidential in the same manner as it holds its own proprietary information of like kind.

ARTICLE 14.  CHOICE OF LAW

This Contract shall be deemed made in, and in all respects interpreted, construed and governed by, the laws of the State of Maryland in the U.S.A. All disputes arising hereunder are to be resolved in the state and federal courts having jurisdiction in the State of Maryland for the purpose of this Contract. The parties shall accept service of process by registered mail.

ARTICLE 15.  U.S. EXECUTIVE ORDER

The Vendor acknowledges that U.S. Executive Order 13224 and U.S. law prohibit transactions with, and the provision of resources and support to, individuals and organizations associated with terrorism. It is the legal responsibility of the Vendor to ensure compliance with this Executive Order and all applicable law. This provision must be included in all contracts and subawards issued by the Vendor under this Contract.  This Contract is null and void if it is determined that the Vendor has in the past failed, or in the future fails, to comply with the Executive Order, or if it is determined that the Vendor and/or its agents, owners or partners are listed on the Office of Foreign Assets Control (OFAC) Specially Designated Nationals and Blocked Persons (SDN) list.

ARTICLE 16.  FOREIGN CORRUPT PRACTICES ACT

Vendor represents and warrants that it is aware of the requirements of the United States Foreign Corrupt Practices Act (the “FCPA”) and will not take any action that could violate the FCPA or expose Jhpiego to liability under the FCPA.  Specifically, Vendor represents and warrants that, in connection with this Contract, Vendor, and its owners, officers, directors, employees, representatives or agents, have not provided and will not provide, offer or promise to provide  or authorize the provision, directly or indirectly of, any money, gift, loan, service or anything of value to any government official (or agent, employee or family member thereof), any political party or candidate for political office or position, or any third party, for the purpose of influencing or inducing any act, omission or decision of such government official or candidate, or of the government to obtain or retain business, or direct business to any person, or to secure any improper advantage.
ARTICLE 17.  MODIFICATIONS
This Contract may not be released, discharged, supplemented, interrupted, amended, changed or modified in any manner except by an instrument in writing signed by a duly authorized officer or representative of each of the parties hereto.

ARTICLE 18.  NO USE OF NAME

This Vendor shall not use the name of Jhpiego, the Johns Hopkins University, their respective logos or marks or any contraction or derivative thereof  in any advertising, promotional or sales literature or other similar publicity materials, in whatever form or medium, without the prior written approval of Jhpiego.
ARTICLE 19.  NO THIRD-PARTY BENEFICIARIES

Nothing in this Contract shall be construed as giving any person or entity, other than the parties hereto and their respective successors and permitted assigns, any right, remedy or claim under or in respect of this Contract or any provision hereof, except as expressly provided in this Contract.

ARTICLE 20.  COMPLIANCE WITH APPLICABLE LAWS AND REGULATIONS

In performing its obligations under this Contract, Vendor agrees to operate in a fair and ethical manner fully consistent with all applicable laws, regulations and standards of ethical business conduct including but not limited to all national and local laws and regulations relating to individual privacy.  Vendor shall be solely responsible for acquiring all necessary permissions, permits and authorizations necessary to perform all work and services under this Contract.

ARTICLE 21.  DISPUTE RESOLUTION

The parties shall attempt to resolve all disputes under this Contract through informal means.  This may include arbitration, mediation or any other procedures upon which the parties agree.  Each party agrees that prior to resorting to any available judicial remedies it shall confer with the other party to determine whether alternative dispute procedures that are less expensive or less time-consuming can be adopted to resolve the dispute.
ARTICLE  22.  ENTIRE CONTRACT

This Contract contains the final and entire agreement between the parties, and neither they nor their agents shall be bound by any terms, conditions, negotiations, statements, warranties or representations, either oral or written, not herein contained.

ARTICLE  23.  PENALTY CLAUSE 

The vendor shall pay a sum of 10% (ten percent up to a maximum of 40 % (forty percent) of his total Fees as penalty for non-performance/delayed performance and Jhpiego shall without prejudice to its right to terminate this Agreement or invoke Risk Purchase or its other rights in law, contract, tort or otherwise shall be entitled to adjust/set-off the amount of penalty, calculated as above, against any amount due and payable by the Jhpiego or otherwise.

IN WITNESS WHEREOF, the parties hereto have executed and delivered this Contract as of the day and year first above written, any other date hereinbelow to the contrary notwithstanding, by their officers and officials thereunto duly authorized and empowered. 

ATTACHMENT A
Scope of Work

                                                       ATTACHMENT B
                                                                 Budget
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Has a sentinel check for the vendor been done: Yes





 





No





 





If No give reason  





Vendor addition 





requested by:  





Sign: 





Date: 





Vendor addition 





approved by: 





Sign: 





Date: 





Vendor Information Form 





Vendors Conflict of Interest Statement 





I/We, ....................................................................................................................................... hereby certify that: 





Name of Vendor) 





(





a)





I/We will not offer, promise or provide to any Jhpiego employee or family member a bribe, favor, cash,





gratuity, entertainment or anything of value to obtain favorable treatment, business or contract from





Jhpiego. I/We also understand that Jhpiego employees are similarly prohibited from soliciting such favors





from vendors.





Any gifts provided by vendors will be addressed to Jhpiego and benefit shared among all staff members





or at the discretion of the Country Director or his designee.





b)





I/We will not enter into a financial or any other relationship with a Jhpiego employee that creates any





actual or potential conflict of interest for Jhpiego. I understand that a conflict of interest arises when the





material personal interests of the Jhpiego employee are inconsistent with the responsibili¬ties of his/her





position with Jhpiego. All such conflicts must be disclosed and corrected.





I/We will declare the name of any relative or friend holding a management position such as director,





c)





officer or employee working with Jhpiego.





Name: 





Title: 





Sign: 





Date: 





Kindly attach copies of the Registration documents, Pin certificate, VAT certificate, Business card if any. 
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