RFP-Sections
1 
Instructions to Bidders
1.1
Clarification and Amendment of RFP Documents

Bidders may request clarification on this RFP by contacting the individual mentioned in the RFP document. Any amendment or clarification issued by Jhpiego shall form part of the RFP.

1.2
Proposal Validity

Proposals must remain valid for a minimum period of ninety (90) days from the date of submission. Jhpiego may request bidders to extend the validity period, if required.

1.3
Preparation for Bids

Depending on the nature of the assignment, bidders are required to submit:

· Technical Proposal: To be submitted using the format provided in Section 3.

· Financial Proposal: To be submitted using the format provided in Section 4.

1.4
Late and Incomplete Submissions

· Proposals submitted after the deadline shall ordinarily be rejected. However, the Procurement Committee reserves the right to consider late submissions under specific circumstances.

· Incomplete application forms are liable to be rejected, and no further correspondence shall be entertained with rejected bidders.

1.5
Declaration and Authenticity of Information

The application submitted by the selected agency must be signed by the authorized signatory, certifying that all information provided is true and correct. Any false information, misrepresentation, or suppression of material facts shall result in rejection of the proposal.

1.5
Jhpiego’s Rights

· This RFP does not commit to Jhpiego to award a contract or to pay any costs incurred in the preparation of the proposal.

· Jhpiego reserves the right to accept or reject any or all proposals, negotiate with any qualified bidder(s), or cancel the RFP at any stage, if deemed to be in Jhpiego’s best interest. Jhpiego’s decision shall be final.

1.6
Submission of Bids

· The Technical Proposal and Financial Proposal must be submitted as two separate attachments via email to: IN-UP-procurement@jhpiego.org
· Financial Proposal should be submitted in password-protected file. 
· File names must clearly indicate:

· Technical Proposal
· Financial Proposal 
· The password for the Financial Proposal must be shared separately at the time of financial bid opening. Failure to provide the password when requested will result in rejection of the bid.

Email Subject Line: On Call Taxi Services – Raipur (Chhattisgarh)
1.7
Method of selection, Evaluation, Negotiation, and Award

· Method of Selection

· Technical Proposal weightage
: 20%

· Financial Proposal weightage
: 80%

· Overall scoring will be ranked as H-1, H-2, H-3, etc. (with H-1 being the highest ranked), based on the combined technical and financial scores obtained. 
· Evaluation Criteria
· Technical Evaluation
	Sr.
	Criteria
	Maximum score

	1
	GST Registration
	5

	2
	Clientele details
	5

	3
	Number of own vehicles (taxi permit) in Fleet.
	10

	
	Total
	20


· Financial Evaluation
·  The lowest-priced Financial Proposal shall receive a financial score of 100% i.e. 80 marks. Other proposals will receive proportionately lower scores.
· Negotiation 

· The highest-ranked proposal (H-1) will be considered for award and may be invited for negotiations, if required.

· Award of Contract

· Upon completion of process, Jhpiego shall issue a Letter of Intent (LoI)/TSC /Purchase Order to the selected agency.

1.8 
Confidentiality

All information related to proposal evaluation and contract award will remain confidential.

2 
Scope of Work
The selected agency shall provide safe, reliable, and cost-effective on-call taxi services to Jhpiego on a regular basis.

2.1 
Vehicle Requirements

· Vehicles must have valid commercial registration.

· Vehicles must be in good working condition, with:

· Functional air conditioning

· Clean interiors and seat covers

· Fragrance-free and hygienic environment

· Seat belts must be available and functional for all seats.

· Each vehicle must be equipped with:

· Smartphone mounted on dashboard for navigation

· Emergency SOS feature

· First-aid kit, fire extinguisher, mobile charger, toolkit, and spare tyre/s
2.2
Driver Requirements

· Drivers must be polite, well-groomed, and uniformed.

· Must have:

· Valid professional driving license

· Minimum five (5) years of driving experience

· Police verification clearance

· Drivers must be well-versed with local routes, traffic rules, and regulations.

· Drivers must not have any criminal record, trial, or substance abuse history.

· Drivers must carry sufficient cash to meet transit expenses (fuel, tolls, etc.).

2.3
Operational Requirements

· The agency must provide dedicated and reachable contact numbers for 
bookings and customer support.

· Taxi services shall be provided as and when required during the contract period.

· The agency shall be solely responsible for any subcontracting arrangements.

2.4
Confidentiality

· The agency shall maintain strict confidentiality of all travel itineraries and passenger data, and Jhpiego-related information.

2.5
Timeframe

· Purchase Orders shall be issued for a period of three (3) months, renewable based on satisfactory performance. Jhpiego reserves the right to terminate the Purchase Order earlier, if required.

2.6
Billing and Payment Terms

· Bills shall be submitted on a fortnightly or monthly basis.

· No advance payment shall be made.

· Bills must be supported by duly signed duty slips and completed log sheets.

· Payments shall be made within sixty (60) days of receipt of complete and correct invoices and supporting documents.
3 
Technical Proposal
3.1

The Technical Proposal standard form is required to be fully completed and duly signed by the authorized signatory.
	Technical Proposal Standard Form on Call Taxi- Raipur (Chhattisgarh)

	Sr.
	Item
	Agency Details

	1
	Name and address of the agency, Contact number, email, website. 
	 

	2
	Type of organization 
(Proprietorship, Partnership, PVT Ltd, etc.)
	 

	3
	Name, address, contact no, email id of the Directors/ Proprietor /Partners
	 

	4
	MSME Registration (if registered)
	 

	5
	Year of formation of the agency
	 

	6
	GST Registration Number
(Attach copy)
	 

	7
	Client/s details (Name, contact number)  

(Attach separate sheet)
	 

	8
	Number of Commercial Vehicles Owned 
(Attach separate sheet)
	 


Undertaking
I certify that the information provided in this proposal is true and complete, and that I have read, understood, and agreed to comply with all terms and conditions of this RFP. I understand that failure to comply may result in disqualification or termination of contract.

Date
:
Place
:
Authorized Signatory Name & Sign
with Seal/Stamp
4 
Financial Proposal
4.1

The Financial Proposal shall be submitted in the standard Excel format, password protected. 
4.2
Standard financial format is attached separately with the advertisement. 

4.3
Password Protection Instructions: 
· Open File → Save As → Tools → General Options → Enter Password → Save
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