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	Jhpiego Corporation, India

	REQUEST FOR PROPOSAL (RFP

	RFP Spécifications: Hiring an agency to provide Housekeeping services (One personnel under Semi-Skilled Category) for Jhpiego State Office, Bhubaneswar. 

	RFP DATE:  26th June 2025

	DEADLINE: On or before 06th July 2025

	SUBMISSION ADDRESS:  IN-OR-procurement@jhpiego.org (for submission of quotation)

	About Jhpiego:

Jhpiego is an international, non-profit health organization affiliated with The Johns Hopkins University. For 40 years and in over 150 countries, Jhpiego has worked to prevent the needless deaths of women and their families. Jhpiego works with health experts, governments and community leaders to develop strategies that help countries care for themselves by training health care workers, strengthening health systems and improving delivery of care. 

Jhpiego designs innovative, effective and low-cost health care solutions that are breaking down barriers to high-quality health care for the world’s most vulnerable populations. Jhpiego uses its global presence and technical leadership to develop technology-based innovations and systems for significant global health impact.

In India, Jhpiego works across nineteen states in close collaboration with national and state governments, providing technical assistance in the areas of family planning, maternal and child health, and pre-service nursing and midwifery education. These projects are mainly funded by USAID and others.

	Introduction: 
Hiring an agency to provide Housekeeping services (One personnel under Semi-Skilled Category) for Jhpiego State Office, Bhubaneswar.

	Submission Procedures: 

The Applications should be sent via E-Mail only containing Scope of Work, Technical Format and Financial Format, duly signed and with firm’s seal. The bid should only be sent to the prescribed e-mail id (mentioned above) and not marked or CC to the sender of this ‘Request for Proposal’ or any other staff of Jhpiego.

Certificates/List mentioned in the Scope of Work (Technical Format) should be duly signed by the authorized person of the agency.

a) “Scope of work” document having terms & conditions should be duly signed by the authorized person of the agency.
b) Jhpiego reserves the right to waive irregularities and to reject any or all bids.  
c) Jhpiego also reserves the right to negotiate with the selected bidder in the event that the price exceeds available funds.
d) Any Proposal received after the time and date specified shall not be considered.
e) Responses to this Request for Proposals are required to be submitted on or before 07th July, 2025.
f) The Application should be printed on Letter head of the agency and sent as attachment to the e-mail.
g) Any condition put forth by the Agency non-conforming to the application requirements shall not be entertained at all and such applications shall be rejected.
h) Incomplete application forms are liable to be rejected. No further correspondence will be entertained from rejected applicants. 
i) The application of the selected agency should be signed by the authorised signatory confirming that all the details furnished in the application are true and correct to the best of his/her knowledge and that in case any false information or suppression of any material information is furnished, the application shall be liable for rejection by Jhpiego Corporation.

	Opening, Evaluation and Agreement:

· Proposals may be opened by Jhpiego at any time after the submission deadline.  All proposals satisfying the requirements of this RFP will be evaluated to establish which of the applicant(s) best fulfils the needs of Jhpiego. The proposals will be evaluated based on a set criteria and will include type of set up, number of year in business, pricing for the services and others.

· Jhpiego anticipates entering into an agreement with this/these applicant(s) to execute the proposed work. 

· This RFP does not commit Jhpiego to award a grant or to pay any costs incurred in the preparation of a Proposal for the goods and/or services offered.  

· Jhpiego reserves the right to accept or reject any or all Proposals received as a result of this request, to negotiate with all qualified applicant(s) or to cancel this RFP, if it is in the best interests of Jhpiego to do so. The decision of Jhpiego shall be final.
· Only shortlisted vendor/s shall be contacted.

	Proposal Contents:

Proposals, together with letters of transmittal, should include the vendor’s description of the work that would be performed and the following information:

· Contact information: i) name of the vendor; ii) postal address; iii) telephone/Fax; iv) email address

· Copy of registration certificate in GST, PAN Card.

· Copy of PF, ESI papers, Minimum Wages 

· The contact information of a representative of your firm with whom Jhpiego can contact on a daily basis

	Scope of Work:

· As per the attached SoW/Formats.
· Submit proposals only on attached format.


SCOPE OF WORK

a) Jhpiego Corporation seeks to hire a Vendor (henceforth referred to as ‘Agency’) to provide housekeeping Services for Jhpiego Bhubaneshwar Office. 
b) The AGENCY will provide One personnel for 08 hours under Semi Skilled category. Agency has to be registered in all statutory (Govt.) Compliance bodies (PF, ESI, GST etc). 
c) The AGENCY will ensure that the hired housekeeping personnel receives the minimum wages as prescribed by the Govt. Documents providing compliance of minimum wage act 1948 and other labour laws and rules in vogue.

d) The hired housekeeping personnel is required to come to office in proper dress code to be provided by the agency.
e) The hired personnel will also be making tea, photocopying, scanning, filing, etc. in addition to his/her assigned housekeeping tasks. These persons may be assigned other work of the office as per requirement and needs.

f) The AGENCY has to submit staff identification proof including Aadhar Card or Ration Card, police verification, phone number of one of his/ her family member at the time of deployment.
g) During the period of the Contract, if the hired personnel in on leave, the outsourced agency will depute any other person in his/ her absence. 
h) The AGENCY may visit Bhubaneshwar office from Monday to Friday between 9.30 to 5 PM, if required, before bidding.
TIME FRAME

Jhpiego intends to award the preferred vendor status for a period of 3 years and the contracting will be on yearly basis. The renewals will be based on the past performance Service Records etc. 
PAYMENT & OTHER TERMS

1. Bills should be sent on monthly basis and payment will be made within 30 days from the date of receipt of final Bills along with all required documents as may be informed. Along with bill, the AGENCY has to submit the following to process the payment: 
a. challan and deposit receipt 

b. PF challan and deposit receipt 

c. Salary slip as per minimum wages act

d. Attendance sheet

e. GST in ESI 
f. Invoice with company seal / stamp / signature 

2. No advance payment will be made for any purpose.

3. The successful Vendor will enter into a service level agreement with Jhpiego.

Annexure I

Technical Proposal Format –To be filled by Agency 
	S.No
	Item
	Agency Details

	1. 
	Name and address of the agency/company, telephone number, fax, mobile number, email address
	

	2. 
	Type of organization (Whether Proprietorship, partnership, private proprietor/partners)
	

	3. 
	Name, address, contact no and email id of the Directors/Proprietor/Partners
	

	4. 
	Year of formation of the agency/company
	

	5. 
	GST Registration No. (attach copy)
	

	6. 
	 PAN. No (attach copy)
	

	7. 
	Since when have you been working in this field.
	

	8. 
	List of clientele (please attach separate list with names and address of the firm along with contact person name and designation details)
	


Undertaking

I have read the terms and conditions of ToR/Scope of Work and understand that in case of any of the statement furnished by the undersigned is found to be false OR if any / all the terms and conditions are not complied with, the ToR/Scope of work is liable to be cancelled by Jhpiego Corporation. I agree that the decision of the Jhpiego Corporation in this regard would be final and binding on the ToR/Scope of work.

I also certify that, I have understood all the terms and conditions indicated in the ToR/Scope of work document and hereby accept the same completely.

Date : 




        Signature of the authorized signatory of the agency 

Place:





                                       with official seal/ stamp 

Annexure II 

Financials for House Keeping Services.

	S No.
	Particulars
	Category -Semi Skilled (INR)

	1
	Housekeeping personnel for 6 days a week and 8 Hours daily working. 
	Please attach a detailed separate cost breakup sheet showing Basic wages (as per Minimum Wages Act), EPF, ESI, Uniform Charge, Service Charge, GST etc

	2
	Per Hour Overtime Rate of Housekeeping personnel
	

	
	
	


I / We have gone through the contents of the application form carefully. The information supplied by me /us is/are true to the best of my/our knowledge and belief and nothing has been concealed there from. I/We shall abide by the terms and conditions of the Jhpiego Corporation.

Date:__________


Signature of the authorized person of the Agency with 

Place:__________                                                                                    official seal/stamp
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